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Logging into the System

1) After accessing the system link, the following screen will appear, 
where the user enters their details (National ID/Iqama Number, Pass-
word) and then clicks the (Login) button. 
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2) A verification code will then be sent to the user's mobile phone, 
which they need to enter in the (Verification Code) field and click the 
(Login) button, as shown in the following screenshot.
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3) Once logged into the Balady platform, the platform's main screen 
will appear, as shown in the screenshot below. 

The user then clicks the (View Products) button. 
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Steps to Request the Service

1) To begin the service request, select (Honoring the Deceased) as 
shown below.
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2) The screen displaying the services provided by the system for honor-
ing the deceased appears. The user selects (Selecting and Reserving a 
Cemetery), as shown below.
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3) The following screen appears, displaying the (Service Card), which 
includes details such as (How to Apply, Requirements, Conditions and 
Fines, Frequently Asked Questions).

The user then taps (Start Service).
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4) The user is then directed to the (Previously Submitted Reservation 
Requests) screen, as shown below, where a cemetery reservation can 
be made by clicking the (Reserve Cemetery) button.
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5) After clicking (Reserve Cemetery), the system allows the user to en-
ter values for the following fields: (Applicant’s Mobile Number, Rela-
tionship to the Deceased).
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6) The user selects whether the deceased is a fetus or not from the fol-
lowing options: (No, Yes).

If (Yes) is selected, a new field (Fetus Name) appears for input.

The user then fills in the following fields: (Nationality, Religion, Gen-
der, Burial City, Burial Date (Gregorian), Burial Date (Hijri), Burial Time, 
and Type of Grave).
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7) The user selects a value from the (Cemetery) dropdown menu and 
answers the question (Is the death due to an epidemic?).

The user then agrees to the acknowledgment and clicks (Submit Re-
quest).
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8) The request is successfully submitted, and a confirmation message 
is displayed.
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9) The new request appears as shown below.



User Guide for the Service of Selecting and Reserving a Cemetery - Beneficiary14

10) Clicking (Details) displays the reservation request details.
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