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Workshop Requirements
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In the event of any discrepancy or conflict between the Arabic and English versions of this
document, the Arabic version shall prevalil.
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1.1 Introduction
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1.3 Scope of Application
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1.1
Introduction:

These requirements regulate transport vehicle repair workshops to encourage investment and
simplify requirements for investors and beneficiaries by providing a suitable regulatory
environment for commercial investment, regulating the development process, and raising the
compliance rate with municipal requirements, which will have a positive impact on the urban
environment and urban fabric of the city.

1.2
Objectives:

These requirements were issued to achieve the following objectives:

Regulating transport vehicle repair workshops to meet citizens' needs and improve the
quality of services provided.

Improving occupational health and safety standards in the transport vehicle repair workshop
sector.

Raising compliance standards to address visual distortion.

1.3
Scope of Application:

These requirements apply to all transport vehicle workshops, tire and battery sales and
replacement shops, and vehicle care shops under the supervision of this Ministry.
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1.4

Terms and Definitions:

Ministry of Municipalities and Housing.

A legal entity with financial and administrative
independence that carries out the functions
assigned to it under the Municipalities and
Villages Law and its implementing
regulations.

A set of requirements and their associated
laws, implementing regulations, and annexes
related to construction to ensure safety and
public health.

A set of detailed controls and requirements
for regulating the urban form of buildings and
linking them to their general surroundings
through a defined identity, contributing to
raising the level of the urban environment and
achieving the highest levels of balance
between people, buildings, and the
environment.

A written approval from the municipality / sub-
municipality to a natural or legal person for
constructing or opening a shop for any
activity at a specific location in accordance
with the conditions specified in the law and
the Municipalities and Villages Law and its
related regulations, including both
commercial and construction licenses.

A natural or legal person who practices or
wishes to practice a commercial or
professional business.

A natural or legal person who wishes to
obtain services or products offered by the
establishment.

Locations where manufacturing, assembly,
and installation of industrial or semi-
industrial products take place, or where
maintenance and repair operations are
performed.

Local municipal regulations that determine
how real estate properties are developed
within an urban area, including land use
type, coverage ratio, permitted height,
setbacks, and others.

The percentage resulting from dividing the
maximum permissible construction area on
the ground floor in square meters by the
total site area in square meters after
regulation.

Ceilings where the structural and service
elements are visible and uncovered by
materials such as gypsum or panels.

A comprehensive urban concept that aims
to define and promote the authentic and
diverse architecture across various regions
of the Kingdom of Saudi Arabia, through
design controls and guidelines based on
achieving a balance between authenticity
and modernity.

A set of architectural and urban guidelines
and requirements that contribute to guiding
the design and urban development process
to harmonize with the authentic local
architectural style of each geographic area
in the Kingdom. These guidelines apply to
the design and development of buildings
and public spaces.
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Any ministry, authority, or public institution
and the like that is responsible & under its
laws & for supervising a specific activity
that requires a license from that authority to
practice.

The total area of the workshop site
contained within its boundaries.

Used for collecting, transporting, or sorting
waste inside the establishment, made of
plastic, metal, or other materials.

Activities practiced at the same
establishment site that share the same
nature as the licensed activity.

Activities practiced at the same
establishment site that do not share the
same nature as the licensed activity.

Alighting system that uses gases to
generate light, such as halogen.

A location designated for practicing the
activity of retail fuel sales, with the provision
of certain ancillary services offered to road
users.

The basic equipment and tools required for
completing transport vehicle repair and
maintenance work according to the services
provided within the workshop.

Independent, standalone buildings that may
contain a single activity or a group of
combined activities.

A separator designed to clean water
contaminated with light liquids such as engine
oils, gas, gasoline, and similar substances.

Any mechanically powered means of transport
used for transporting persons or others,
including light vehicles such as cars and
motorcycles, and heavy vehicles such as
buses, trucks, and the like.

A means of transport that travels on the road
network, powered by mechanical propulsion or
towing, designed for transporting passengers or
goods, including motorized vehicles, electric
scooters, and motorcycles.

A digital service provided by the Saudi
Business Center enabling consumers and
inspectors to access updated key data of
economic establishments via the QR Code.

Non-flammable materials such as construction
materials, devices, and non-flammable raw
materials per the Saudi Building Code (SBC
201).

The standard specifications issued by the
Saudi Standards, Metrology, and Quality
Organization.

The distances separating the building
boundaries from the site ownership boundaries.

Land designated for industrial uses, whether
within or outside the urban fabric, allocated for
various industrial activities.

Each activity practiced within the
establishment, such as electrical services,
mechanical services, body repair, or vehicle
painting and coating.
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2.1 Licensing Requirements

2.2 Workshop Classification
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Licensing Requirements l

2.1

Licensing Requirements:

1. License issuance, cancellation, renewal, amendment, and suspension procedures
must be in accordance with the Municipal Licensing Procedures Law and its
implementing regulations.

2. Civil Defense approval must be obtained before issuing the license.

3. Avalid commercial registration containing the activity/activities to be licensed must be
submitted.

4. Approval from the Supervising Authority for the commercial activity to be licensed
must be obtained.

Example: - ‘
| 4
—ab
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Commercial Activity Licence

gl v
R 1ty dies e 4 s 8 B ok e

< 155059 N —

Transport Vehicle Repair Workshop Requirements



ulouwllg wibaldl 8)ljg

10

2.2

Workshop Classification:

Category (A):

Comprehensive repair and maintenance of mechanical systems (engines, transmission,
suspension systems), electrical and electronic systems, body work, adaptation for elderly
and disabled persons, rust treatment, and part machining for all transport vehicles.

Category (B):

Light mechanical, electrical, electronic, and air conditioning repair and maintenance.
Category (C):

Body repair, repainting, and polishing (body work).
Category (D):

Specialized repair and maintenance of specific parts such as: heat exchangers
(radiators), vehicle exhausts, hydraulic suspension and pump systems, axles and vehicle
brakes, glass installation, mattress upholstery, oil changes, vehicle lubrication, and
others.

Category (E):

Battery inspection and replacement, accessories, practiced in separate centers or
attached to commercial buildings.



Chapter Three

_ ~ Bite and Area Requirements

_ ~ Additional and Compatible Activity Requirements

_ .3 Commercial Signage Requirements
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Spatial Requirements l

3.1
Site and Area Requirements

1. Establishing independent specialized maintenance centers on commercial streets
and in logistics service areas is permitted.

2. Workshops are permitted to operate inside industrial areas, specialized
maintenance centers, fuel stations, service centers, and on commercial streets
directly per Table (1) below:

Table (1): Site Requirements by Workshop Type:

Category Industrial Specialized Fuel Commercial
Location Areas Maintenance Stations Streets

=

Transport Vehicle Repair Workshop Requirements

\
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3.1.2 General Planning Requirements for Workshops:

Table (2): General Planning Requirements for Workshops:

Part of an Existing

Classification e Standalone Site
Building
Building Coverage ‘
Ratio o . .
Per the building code applicable in the
Required| Setbacks Category (E)* area where the activity is located. (All

Categories)

Permitted Heights

Maximum Mezzanine
Area

In accordance with the landscaping

Landscaping Not Applicable regulations approved by the Ministry.

Additional Not Applicable Designs must be submitted to the
Requirements P - municipality for review and approval.

The municipality / sub-municipality determines the suitable locations for establishing the activities.

13

Transport Vehicle Repair Workshop Requirements



ulsawlle wlballl 5ljg

Ministry of Municipalities and Housing

3.1.3 Minimum Workshop Area by Type and Location:

Table (3) shows the minimum area requirements for workshops across their various
categories and locations:

Table (3): Minimum Workshop Area Requirements according to Category and Location::

Location _ .
. Specialized Fuel Commercial
Industrial Areas . :
Maintenance Stations Streets
Category
100 m] per .
(A) activity unit Not Applicable
100 m] per
(C) activity unit 2,000 m}* Not Applicable
(B) 40 m]| per vehicle Not Applicable
(D) 100 m] per activity unit Not Applicable
(E) 30 m| per vehicle

* Body work and painting are permitted in specialized maintenance centers only if:
The center is fully independent in a standalone building.

The entire building is insulated to prevent noise, environmental, or visual pollution to
neighbors per Saudi standard specifications.

The center is on two streets, one no less than 30 mwide.

The municipality / sub-municipality determines the suitable location and number of centers

14
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3.2

Additional and Compatible Activity Requirements:

Practicing additional activities approved by the Ministry is permitted, subject to the
following conditions:

3 The total area of added activities must not exceed _ 20 of the total area stated in
the license.

3 The minimum area for the main activity must be maintained.

3 The additional activity area must not be less than 6 m], with the exception of self-
service machines.

Practicing compatible activities approved by the Ministry within the area stated in the
license is permitted.

3.3
Commercial Signage Requirements:

Commercial signage requirements must be complied with, and sign data must match the
license data, according to the following priority sequence:

The Urban Code or Saudi Architecture Design Guidelines for the area where the
activity is located (if available).

The commercial signage regulatory guide issued by the municipality (if
available).

The Commercial Signage Advisory Guide issued by the Ministry.

Commercial signs must be removed after license cancellation, the site must be handed
over in good condition, and restored to its condition prior to installation.

The sign data must match the license data.



Chapter Four

~ General Technical Requirements

~ Architectural Requirements
~ Facade and General Appearance Requirements
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_ ~ Additional Requirements for the Attached Storage

.~ Fire Prevention and Protection Requirements



alsuwllg ciliall 8yljg

Ministry of Municipalities and Housing

Technical Requirements l

~N -

4.1
General Technical Requirements:

1. The Saudi Building Code requirements must be complied with, as well as all requirements
of the Supervising Authority regarding transport vehicle repair workshops, with all works,
installations, and materials implemented in accordance with the approved standard
specifications.

2. All design work and implementation supervision must be certified by engineering firms and
contractors accredited by the Ministry.

4.2

Architectural Requirements:

4.2.1 General Architectural Requirements:

1. An air-conditioned waiting area for beneficiaries must be designated that allows viewing of
maintenance work inside the workshop through glass windows. If glass windows are
difficult to provide, surveillance cameras with live feed displayed in the waiting room are

sufficient. This is required for all categories that receive beneficiaries, and is permitted for
Category (E).

—

Transport Vehicle Repair Workshop Requirements
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2. Parking spaces must be provided within specialized maintenance center sites as shown in
llustrative Diagram (.woleb (/

3. Restrooms for both genders and a prayer room must be provided in workshops located in
industrial areas and specialized maintenance centers.

llustrative Diagram (1): Vehicle Repair Workshop Design Model:

9
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/. The remaining area mustbe designated as a vehicle repair zone according to the specified
repair activities, with different activities separated and adequate space provided for each
maintenance section as shown in lllustrative Diagrams (2-6) below.

llustrative Diagram (2): Light Vehicle Repair Workshop Model (Cars)

llustrative Diagram (3): Side and Top View of Vehicle Maintenance Section Dimensions

19
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llustrative Diagram (4): Vehicle Alignment lllustrative Diagram (5): Tire Service
Section Section

Table (4): Body Work and Painting _ _ L .
llustrative Diagram (6): Body Work and Painting Section

Zone Areas
1 Preparation area
Paint and drying room
23 Paint storage area |
- 4 ............... Pamtanddrymgroom
5 Paint finishing area

20
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4.2.2 Activity Areas Within Workshops

Table (5) shows the minimum area requirements for each service within the workshop:

Table (5): Minimum Area Requirements per Service Within the Workshop:

Service Minimum Area per Service
Light vehicle (car) mechanical and 35 m|] per lift
electrical repairs 15 m| per car
Hea vehicle (truck) mechanical and
2 vy ( ) 150 m] per truck
electrical repairs
94 m| total:
: : 26 m| (preparation room)
3 Vehicle body work and painting 26 m] (paint room)
| | 16 m] (paint mixing and storage room)
_ 26 m] (paint finishing room)
Motorcycle and similar repair and
4 12 m| per motorcycle

maintenance

21
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Facade and General Appearance Requirements:

The workshop facade design must be in accordance with the Urban Code or Saudi
Architecture Design Guidelines for the area where the activity is located. If not available,
facade design must be in accordance with the license issued by the municipality / sub-
municipality.

Installing electrical wiring, plumbing pipes, and other utility lines and external air
conditioning units on the building facade or visibly on the roof is prohibited.

The workshop facade must be fully enclosed with vehicle entrances and exits provided, in
addition to regular doors for workers and beneficiaries. Light vehicle and motorcycle repair
workshops located in vehicle service centers are excluded from this requirement.

Open workshop facades (without external sliding doors) are permitted if the workshop is within
enclosed industrial areas and complexes & which have main gates 8 with internal doors
maintained for offices and storage rooms.

For vehicle showrooms containing specialized maintenance centers located on commercial
streets, the facade must be limited to the vehicle showroom and openings for vehicle entry
and exit, and entrances to the customer reception area.

Independent specialized maintenance centers must have solid (non-transparent) side and rear
fences, with a height of no less than 2.4 m if the adjacent property is residential.

The facade for Category (E) shops must be made of transparent tempered (securit) glass or
equivalent, with a thickness of no less than 12 mm, and include doors with a width of no less
than 90 cm for single doors and 160 cm for double doors, with the reception area separated

from the remaining sections by a wall that blocks visibility of the rest of the shop.
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Staircase and External Sidewalk Requirements:

The requirements for persons with disabilities must be complied with in accordance with
Chapter ( deifilpmiS eht dna(, ~ -CBS) edoC gnidliuB iduaS eht fo (/ ) noitceS dna(/ ~» ~ °
.seitilicaF rof sdradnatS ytilibisseccA evisneherpmoC rof ediuG

The external staircase of the building must be made of safe, slip-resistant, and heavy-duty
materials, such as granite, treated marble, rough epoxy coating, ceramic, porcelain, and
similar materials.

The ramp must be free of defects and must not affect the external sidewalk or cause any
visual distortion.

The staircase and ramp must be within the establishment boundaries.

The staircase, external sidewalks, and disability ramp must be free of any installations or
equipment that obstruct entry to or exit from the workshop or rapid evacuation in cases of
accidents, emergencies, or injuries.

The permissible slope & per the Comprehensive Accessibility Standards for Facilities
must be complied with for the sidewalk ramp for persons with disabilities.
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4.5
Flooring Requirements:

1. Floors must be finished with non-oil-absorbing, solid materials such as ceramic, epoxy, or
as specified in the General Saudi Building Code (SBC- )/

Example: Example:

2. All drainage openings, water tanks, sewage systems, and inspection chambers must be
tightly sealed.

Example :

24
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4.6
Ceiling Requirements:

1. Ceilings must be made of fire-resistant materials that are not affected by moisture to
ensure they do not harbor insects and rodents.

2. Installing suspended ceilings and using exposed ceilings, steel frameworks, and metal

panels is permitted, provided that ceiling-specific safety and security requirements are
taken into consideration.

3. Metal panels or steel frameworks must be treated with rust-resistant materials when used
for ceilings.

Example

Example

Lighting Requirements:

1. The workshop and its facilities, including the storage, must be equipped with lighting
means and equipment in accordance with the approved standard specifications.

2. The efficiency of light distribution and its coverage of all areas of the workshop, including
the storage, must be ensured to guarantee the safety of workers and beneficiaries.

3. The use of gas lighting inside and outside the workshop is prohibited.

25
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4.8
Additional Requirements for the Attached Storage:

Providing a storage area for storing low-hazard materials related to the activity is permitted,
subject to the following conditions:

1. The storage area must not exceed 25% of the total area stated in the license or 150 m],
whichever is less.

2. Exceeding the maximum permitted limit of 150 m] is allowed, up to a maximum of 50%
of the total area, subject to the following:

o Adding the storage activity as an additional activity in the license.

o Applying the Warehouse and Storage Facility Requirements issued by the Ministry.

4.9
Fire Prevention and Protection Requirements:

All requirements stated in the Saudi Fire Protection Code (SBC-.htiw deilpmoc eb tsum (" ~ /

{4
F3
o
3
o
1
J
)
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General Operational Requirements:

The municipal license must be obtained before commencing operations.

An operational license from the Supervising Authority for the activity must be obtained
before commencing operations, if applicable.

Practicing an activity other than the licensed activity is prohibited.

Practicing the activity after the license has expired is prohibited. The investor must renew
the license to continue or cancel it.

Practicing the activity outside the boundaries of the licensed workshop or using public
sidewalks or setback areas is prohibited.

Removing or covering the workshop closure sticker is prohibited.

In the event of closure of the workshop by the municipality / sub-municipality inspector,
reopening the workshop is prohibited until the violation is resolved and the municipality /
sub-municipality approves the resumption of the activity.

The workshop facade must be free of stickers, except for stickers indicating entry and exit
directions, working hours, electronic payment method stickers, QR code sticker, and
government authority instructions.

Installing a sign or advertising sticker on the workshop facade is permitted in accordance
with the relevant laws and instructions.

Placing warning signs or any other means to prevent parking in front of the
workshop/establishment and public parking areas is prohibited.

Closing the approved parking spaces in the building permit for workshops/commercial
establishments that are part of an existing building is prohibited.

Upon receiving a client's vehicle for repair, the vehicle must be parked inside the
workshop.

Parking vehicles outside the workshop on sidewalks and roads is prohibited.
A first aid kit must be provided in the establishment.

Using the shop/establishment for storing materials unrelated to the activity is prohibited.
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5.2
Basic Installation Requirements:

Equipment and Basic Installations:

1. The workshop must be equipped with the equipment and facilities required for the services
provided per the license, complying with the workshop requirements set forth in the
Technical Regulation for Vehicle Maintenance and Repair Center Classification.

2. Providing vehicle emission measurement tools is recommended.

3. Providing vehicle battery charging equipment is recommended.

Example: Q

Example:

4. Providing tools for lifting and transporting heavy equipment inside the workshop is

recommended.

Example: Q_ Example: &

A
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5. Atool cabinet or storage room for equipment and parts used in the workshop must be
provided, with shelves proportionate to the quantity of equipment and parts, ensuring no
overcrowding and easy access.

Example: Q Example:

5.3

Security Surveillance Camera Requirements:

1. Security surveillance cameras must be installed in accordance with the Security
Surveillance Camera Usage Law and its implementing regulations.

Example :

30
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5.4
Interior Signage Requirements:

1.  The unified QR code must be placed on the shop/establishment facade (sticker, sign) to
display regulatory documents such as the license and government documents. The code
must be accessible outside working hours and may be displayed in a visible location at the
cashier unit or customer service area. Printing and posting or displaying the documents
contained in the unified code inside the establishment is not required.

N

The code mustbe in good condition and free of defects.

Example: Example:

3. If the beneficiary wishes to display documents and stickers, such as instructions and
alerts (report numbers, no smoking, Civil Defense instructions, official working hours,
any other establishment-specific documents, and others), they must be displayed on
a tablet display, screen, or one or more frames, and must be in good condition and
free of defects.

Example: Example: Example:

31
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5.5
General Maintenance Requirements:

Periodic and preventive maintenance must be performed on structural elements and all
installations, utility lines, connections, and equipment, including:

1. Maintaining commercial signs and keeping them free of cracks, breaks, and malfunctions.

Example: Example:

2. Maintaining the workshop facade and keeping it free of defects such as large visible
cracks and fractures that cause visual distortion.

Example: Example:

32

Transport Vehicle Repair Workshop Requirements



ulouwllg wibaldl 8)ljg

Ministry of Municipalities and Housing

33

Maintaining the external walls of the workshop and ensuring they are free of stickers,
defects, and large visible cracks and fractures that cause visual distortion.

%

Maintaining floors, internal walls, and ceilings keeping them clean, and ensuring they are

free of defects and large visible cracks.

9

o

Maintaining air conditioning units and ensuring their effectiveness, the integrity of their
installations, and the absence of leaks. Collecting water in open containers is prohibited.

9

9




