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Inthe event of any discrepancy or conflict between the Arabicand English versions of this
document, the Arabicversion shall prevail.
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1.1 Introduction

These requirements establish a regulatory framework for non-food retail
outlets to encourage investment, facilitate regulatory proceduresfor investors
and beneficiaries, support commercial development, and enhance compliance
with municipal requirements, which will have a positive impact on the urban
environment and the city’s urban fabric.

1.2 Objectives

These requirements have been issued to achieve the following objectives:

Developing and enhancing the business environment in a manner that
supports achieving the general aspirations and objectives of individuals and
the community.

Assisting those wishing to investin this field.

Raising the level of compliance to address and mitigate manifestations of
visual pollution.

Creating new business models for entrepreneurs.

Selecting locations that support long-term growth and expansion plans in
the city.

1.3 Scope of Application

These requirements shall apply to retail and wholesale outlets for non-food
products subject to the supervision of the Ministry.



1.4
Terms and Definitions:

The Ministry of Municipalities and Housing.

A legal entity with financial and administrative
independence that performs the functions assignedto it
under the Law of Municipalities and Villages and its
Implementing Regulations.

A written approval issued by the Municipality to a natural or
legal person to construct or open a facility for any activity at
a specific location, in accordance with the applicable law,
the Law of Municipalities and Villages, and the regulations
related thereto. The Municipal License includes the
commercial license and the construction license.

A set of requirements together with the associated
regulations, Implementing Regulations, and annexes
related to construction and building works to ensure safety
and public health.

Any ministry, authority, public institution, or equivalent body
competent, under its regulations, to supenise a specific
activity that requires a license to be issued by that entity.

Municipal requirements specifying setbacks, heights,
building cowverage ratio, parking, fences, and similar
elements.

The floor whose finished floor level does not exceed 1.20 m
above the | evel of t he
containing the main entrance.

The floors abowve the ground floor.

Ceilings in which the structural and senice elements are
visible and not covered with materials such as gypsum or
panels.
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A circulation space that enables movement from one space
to another.

An intermediate floor between the floor and ceiling of any
space, the area of which does not exceed one third of the
floor area in which it is located. This area may be increased
to one half of the floor area where an approved automatic
fire-suppression system and audible fire alarm are installed.

The percentage obtained by dividing the maximum
permitted ground-floor building area (in square meters) by
the total plot area (in square meters) after planning
approval.

The distances between the building boundaries and the plot
boundaries.

Urban collector and arterial roads bordered by land
designated for commercial use.

Major urban and express roads with multiple lanes
designed to accommodate hightraffic volumes.

Architectural requirements and guides derived from the
heritage and natural context, including design, materials,
colors, and other components used in urban works, and
applied within a defined geographic scope.

t he

The standard specifications issued by the Saudi Standards,
Metrology and Quality Organization.
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A set of detailed controls and requirements governing
the urban form of buildings and their integration with
the surrounding environment through a defined urban
identity, contributing to enhancing the urban
environment and achieving an appropriate balance
between people, buildings, and the environment.

Land designated for industrial use, within or outside
the urban fabric, for various industrial activities.

A location licensed by the municipality where an
activity falling within the statutory jurisdiction of the
municipality is conducted.

A small standalone facility, which may be without
walls, designed in accordance with the city's urban
identity, in which products are displayed and sold or
senvices are provided, and located in sites designated
by the municipality.

The total area of the facility, including the storage area
and other spaces withinit, and including
RESTROOMS, offices, and all other facilities within
the scope of the license.

A natural person who works in non-food retail outlets.

All necessary provisions required for the facility to suit
the nature of its activity.

Storage areas associated with non-food retail outlets
and used for storage related to those outlets for the
purpose of restocking the facility.
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A commercial facility located withina commercial or
mixed-use (commercial/residential) building.

An independent enclosed commercial building (shopping
center) in which one or more commercial activities are
conducted, provided that these activities are under a
single beneficiary and that specific areas may be leased
to others.

Used for collecting, transporting, or sorting materials or
waste and is typically made of metal or other materials.

A type of container used for collecting waste inside the
facility and made of plastic, metal, or other materials.

Activities practiced within the same facility that have the
same nature as the licensed activity and do not require
additional space.

Activities practiced withinthe same facility that differ
from the licensed activity and require additional space
for their operation.

A summary identification record of the approved activity
containing the activity number, activity name, detailed
activity description, the key spatial and specific
requirements governing the practice of the activity, and
the title of the regulatory requirements governing it,
enabling the beneficiary to obtain the essential
information required to practice the activity.

A natural or legal person who carries out, or intends to
carry out, a commercial or professional activity.



Systems used to organize the display of products,
such as shelves, cabinets, and similar fixtures.

Systems used to organize the storage of products,
such as interlocking racks, loading pallets, and
similar structures.

Materials stored one abowve another.

A digital senice provided by the Saudi Business
Center, in integration with the relevant government
entities, enabling consumers and inspectors to
access the updated key data of economic
establishments through the Quick Response Code
(QR Code).

Non-flammable materials such as construction
materials, equipment, and non-flammable raw
materials, as defined by the Saudi Building Code
(SBC 201).

A facility holding a municipal license in which an
activity not related to food is carried out.

The continuous built-up area of the city or the
boundary of the existing urban structure, excluding

vacant land included within land subdivision projects.
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Chapter Two

2.1 Licensing Requirements



Licensing Requirements l

2.1

Licensing Requirements:

1. The procedures for the issuance, renewal, amendment, suspension, and cancellation of
the Municipal License shall be in accordance with the Municipal Licensing Procedures Law
and its Implementing Regulations.

2. Approval from the Civil Defense shall be obtained prior to the issuance of the Municipal
License.

3. Avalid Commercial Registration covering the activity/activities to be licensed shall be
submitted

4. Approval from the supervising authority for the commercial activity shall be obtained,
where applicable.

| 4
)30 bliu ans) ' T
Commercial Activity Licence . . : ::.
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3.1 Location and Area Requirements
3.2Additional and Compatible Activities Requirements
3.3Commercial Signage Requirements
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3.1

Location and Area Requirements:

Location and Area Requirements for livestock in the case of a standalone
location.

Part of an

Classification Existing Independent Site Kiosks
Building

Applies to wholesale and non-food retail activities : Applies to non-food retail :

Permitted Activities activties
Within commercial Within shopping malls,
. buildings, mixed-use Within locations : traditional markets, or land :
Within the urban boundary. : buildings : designated for commercial : designated for commercial :
© (commercial/residential : use. : or mixed use
© ), or warehouses. : (commercial/residential)

- 1. Within locations designated for commercial use.
Outside the urban boundary : 2. The activity may be located in sites permitted in accordance with the
: applicable regulations and instructions.

* In an industrial area or on a commercial street/ main : .
: : Commercial Street

road

In accordance with the approved Building Regulations in the area where the activity
: is located. :

Kiosks / Counters in
shopping malls: Not
applicable.

On land designated for

: In accordance with the approved Building Regulations : commengaiel mlx_ed -
: : In accordance with the

in the area where the activity is located. approved Building
Regulations in the area

where the activity is
located.

Required setbacks

Non-Food Retail Outlet Requirements



Permitted Heights

Parking Spaces

Minimum Area (Main
Activity)

Landscaping

Other Requirements

13
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In accordance with the approved Building Regulations in | The height of the kiosk shalll
the area where the activity is located. not exceed 4 m.

In accordance with the approved Building Regulations in

the area where the activity is located. Not applicable

The facility area shall not be less than 24 m2, or as specified in the approved
building permit.

For kiosks/counters located in buildings, shopping malls, and traditional markets,
the kiosk/counter area shall not be less than 2 m2.

For kiosks located on land designated for commercial or mixed use (standalone
building), the kiosk area shall not be less than 10 m2. A private RESTROOM and a
dedicated vehicle senice access may be provided, in accordance with the
approved Building Regulations in the area where the activity is located.

Kiosks / Counters
in shopping malls: Not
applicable.

On land designated for
commercial or mixed use:
In accordance with the
landscaping controls
approved by the Ministry.

In accordance with the
Not applicable landscaping controls
approved by the Ministry.

Kiosks may be installed in
parking areas within
shopping malls after

Not applicable None obtaining approval from the
municipality, provided that
the parking capacity is not

adversely affected.



3.2
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Additional and Compatible Activities Requirements

Additional activities approved by the Ministry may be practiced subject to the following

conditions:

The total area of the additional activities shall not exceed 50% of the total area
specified in the license.

The minimum area of the main activity shall be maintained.

The area of any additional activity shall not be less than 6 m?, with the exception of
self-service machines.

Compatible activities approved by the Ministry may be practiced within the area
specified in the license.

oLy clbaldl 8ljg

Commercial Signage Requirements

Commercial signage requirements shall be complied with according to their applicable
scope and in accordance with the following order of priority:

The Urban Code or the Urban Identity Design Guidelines for the area in which the
activity is located (if any).

The Commercial Signage Regulatory Guide issued by the municipality within
whose jurisdiction the activity is located (if any).

The Commercial Sighage Guidance Manual issued by the Ministry.
The signage information shall match the license data.

Commercial signage shall be removed upon cancellation of the license, and the site
shall be handed over in good condition and restored to its state prior to installation.

Facilities within shopping malls and traditional markets may adopt the commercial
identity of the mall or market for signage, provided that such identity is approved by the
relevant authorities.



| Chapter Four

4.1 General Technical Requirements

4.2 Architectural Requirements

4.3 Facade and General Appearance Requirements
4.4 Staircase and External sidewalk Requirements
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4.7 Lighting Requirements

4.8Additional Storage Requirements

4.9 Fire Prevention and Protection Requirements
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Technical Requirements l

4.1

General Technical Requirements:

1. The requirements of the Saudi Building Code (SBC) shall be complied with, including, but
not limited to, structural requirements, electrical requirements, mechanical requirements,
ventilation and air-conditioning requirements, sanitary requirements, energy efficiency
requirements, and all requirements of the competent authority. All works, installations, and
materials shall be executed in accordance with the approved standard specifications.

2. All design works and supervision of execution shall be approved and carried out by
engineering offices accredited by the Ministry.

3. The permitted noise limits specified in the Executive Regulation on Noise issued by the
Ministry of Environment, Water and Agriculture shall be complied with.

4.2
Architectural Requirements:

1. The facility shall consist of a ground floor only, or a ground floor with a mezzanine floor,
provided that the mezzanine floor area complies with the Saudi Building Code (SBC 201).
Facilities may also be located on upper floors within shopping malls.

2. The height of each floor shall not be less than 4 m, except for facilities that include a
mezzanine floor.

3. For non-food wholesale outlets, aloading and unloading area for trucks shall be provided.
This requirement shall not apply to facilities that are part of an existing building.

16
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Restrooms, wash basins, and prayer areas may be provided within the facility.

For non-food retalil outlets, fitting rooms may be designated, provided that the following
requirements are met:

Full privacy shall be ensured, with doors opening outward and capable of being locked
from the inside.

The internal walls of the room shall be solid and free of electrical outlets and
decorative panels.

Mirrors shall be installed on the door only to ensure that no two-way mirrors are
present.

The room shall not be isolated from the facility.
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Technical Requirements l

4.3

Facade and General Appearance Requirements

1. The design of the facade components of the ¢
of the area in which the activity is |l ocated
shall comply with the design approved in the license issued by the Municipality.

2. The installation of electrical wiring, plumbing pipes, other service lines, or external air-
conditioning units on the building facade, o
prohibited.

Example Example

-
; 2
1 o

AN

uuuuuu

of the shop/facility shal/l be con
The facad

3. The facade
(securit) or an equivalent material, with a thickness of not less than 12 mm.

include doors with a minimum clear width of 90 cm for single doors and 160 cm for double

doors.

Example

Example

MENE

|‘£—
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4.4

Staircase and External Sidewalk Requirements

The requirements for persons with disabilities shall be complied with in accordance with

ulsawllg wlialdl 8)ljg

Chapter (1009) and Section (11) of the Saudi Building Code (SBC 201), and in accordance

with the Universal Accessibility Standards Guide for Facilities.

The external staircase of the facility shall be constructed of safe, slip-resistant, and
durable materials such as granite, treated marble, rough epoxy coating, ceramic,
porcelain, or equivalent materials.

A ramp for persons with disabilities shall be provided within the facility boundary. This
requirement shall not apply to facilities located in buildings that already provide
accessibility provisions for persons with disabilities.

The ramp shall be free from defects, shall not adversely affect the external sidewalk, and
shall not cause any visual pollution.

The staircase and the ramp shall be located within the facility boundary.

The staircase, external sidewalks, and the ramp for persons with disabilities shall be free
from any fixtures or equipment that obstruct entry to or exit from the facility, or impede
rapid evacuation in cases of accidents, emergencies, or injuries.

The permitted slope for the sidewalk ramp for persons with disabilities shall comply with
the Universal Accessibility Standards for Facilities.
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4.5
Flooring Requirements:

1. Floors shall be finished with materials suitable for the type of activity and compliant
with the materials specified in the Saudi Building Code (SBC 201).

Example:

7 N

2. All drainage openings, water tanks, sanitary drainage systems, and inspection
chambers shall be tightly sealed.

Example:

Non-Food Retail Outlet Requirements
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4.6
Ceiling Requirements:

1. The ceiling shall be constructed of fire-resistant materials that are not affected by moisture,
so as to prevent the harboring of insects and rodents.

2. Suspended ceilings, exposed ceilings, steel structures, and metal panels may be installed,

provided that the applicable safety and security requirements for ceilings are complied
with.

3. Where metal panels or steel structures are used for ceilings, they shall be treated with
anti-corrosion materials.

Example: Example:

4.7

Lighting Requirements:

1. The facility and its associated spaces, including the storage area, shall be provided with
lighting fixtures and equipment in accordance with the approved standard specifications.

2. Adequate light distribution and coverage shall be ensured for all areas of the facility, including
the storage area, so as to safeguard the safety of workers and beneficiaries.

3. Gas lighting shall be prohibited inside and outside the facility.

21
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4.8
Additional Storage Requirements

Provision of a storage area for low-risk materials related to the activity may be permitted,
provided that the following requirements are met:

1. The storage area shall not exceed 25% of the total area specified in the license or 150 m2,
whichever is less.

2. The storage area shall be located within the facility and shall not be positioned at the
facility frontage.

3. The maximum permitted limit of 150 m2 may be exceeded, up to a maximum of 50% of the
total area, provided that the following conditions are met:

« The warehouse activity shall be added as an additional activity in the license.

*  The warehouse and storage requirements issued by the Ministry shall be applied.

4.9

Fire Prevention and Protection Requirements:

1. All requirements and provisions set out in the Saudi Fire Code (SBC 801) shall be complied
with.

Example: Example:

22
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5.1 Operational Requirements

5.2 Basic In-Store Requirements

5.3 Internal Signage Requirements
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5.5 General Maintenance Requirements

5.6 General Cleaning Requirements

5.7 Waste Management Requirements

5.8 Restrooms, Wash Basins, and Prayer Areas Cleanliness
Requirements

5.9 Electronic Payment Requirements

5.10 Employee Requirements
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5.1
Operational Requirements:

A Municipal License shall be obtained before commencing operations.

An operational license from the Ministry of Environment, Water and Agriculture shall be obtained before
commencing operations.

All operational requirements issued by the supenising authority shall be complied with.
Practicing any activity other than that for which the license was issued shall be prohibited.

Practicing the activity after the expiration of the license shall be prohibited. The investor shall renew the
license to continue the activity or cancel it if continuation is not intended.

Any additional activity not listed in the license shall be prohibited.

The activity shall not be conducted outside the licensed building boundaries or on public sidewalks or setback
areas unless a sidewalk-use permit has been obtained.

Removing or covering the facility closure notice shall be prohibited.

Where the facility is closed by the Municipality, reopening shall be prohibited until the violation has been
rectified and approval to resume the activity has been obtained from the Municipality.

The facility facade shall be free of stickers,
electronic payment methods, and instructions issued by government authorities.

An advertising sign or sticker may be installed
and signage requirements are fulfilled.

Placing warning signs or any means intended to prevent parking in front of facilities or in public parking areas
shall be prohibited.

Approved parking spaces specified in the building license for commercial facilities that form part of an
existing building shall not be closed.

Loading and unloading operations shall not affect the surrounding traffic movement at the actiity location.
Parking spaces shall not be used for operational purposes such as storage or sales.

The facility shall not be used to store materials unrelated to the activity.

Provision of a first-aid kit within the facility is recommended.

The facility shall comply with the health requirements issued by the Ministry for each activity, where
applicable.

A price label shall be placed on displayed products and goods, or a publicly displayed price list shall be
provided.

24
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Display units suitable for the size and weight of goods shall be provided and shall be made
of fire-resistant and corrosion-resistant materials.

Display units and goods shall be properly secured, whether fixed or movable, and shall not
be liable to fall.

No goods shall be displayed on the facility floor or on checkout counters.

Visibility within the facility shal/l not
completely covered with goods.

Mechanical rooms, electrical rooms, staircases, their frames, or adjacent walls shall not be
used for displaying or storing materials or any other goods.

The width of corridors between display units shall not be less than 120 cm.

Where shelves are used, they shall be elevated at least 15 cm above the floor level and
shall be open underneath.

The distance between the top of stacked storage/display and the ceiling shall not be less
than 60 cm.

Products in violation of regulations and instructions issued by other government entities
shall not be sold or displayed.

Where perfume preparation, assembly, or mixing activities are carried out, the instructions
of the Saudi Food and Drug Authority (SFDA) shall be complied with.

Goods shall not be randomly stacked within the facility or storage area.

Heavier goods shall be stored at the lower levels of storage units, and lighter goods at the
upper levels.

Where maintenance, repair, assembly, or installation activities are carried out, a
designated work area shall be allocated, and such activities shall be performed only within
that area. Damaged tools and equipment that cannot be repaired or used shall be
removed.

In retail outlets only, a cosmetics trial area may be designated in accordance with one or
more of the following options:

Enclosed private rooms.
Partitions installed within the designated trial area.

Tables and chairs designated for cosmetics trial within the facility.
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5.2

Internal Signage Requirements:

1. The Unified Electronic Code (QR) shall be di
sticker or sign) to allow viewing of statutory documents such as the license and other
government documents. Access to the code shall remain available outside operating
hours. The code may also be displayed in a visible location at the cashier unit or
customer service area. Printing or physically displaying the documents contained
within the unified code inside the facility shall not be required.

2. The code shall be in good condition and free from defects.

Example:

Example:

3. Where the beneficiary wishes to view documents and notices—such as instructions
and alerts (reporting numbers, no-smoking notices, Civil Defense instructions, official
working hours, and any other facility-related documents)—they shall be displayed on
a tablet device, screen, or one or more frames, and shall be maintained in good
condition and free from defects.

Example

Example: Example

26
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5.3

Security Cameras Requirements:

1. Security cameras shall be installed in accordance with the Law on the Use of Security
Surveillance Cameras and its Implementing Regulations.

ET Ll ol dlig

5.4

27

General Maintenance Requirements:

Periodic and preventive maintenance shall be carried out for structural elements and all
fixtures, service lines, connections, and equipment, including:

1. Maintaining commercial signage and keeping it free from cracks, breakage, and defects.

Example:

2. Maintaining the

Example:

facility

facades and keeping

visible cracks, and any conditions that cause visual pollution.

Example:

Example:

Non-Food Retail Outlet Requirements
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3. Maintaining the walls and ensuring that they are free from stickers, defects, and major
visible cracks or fissures that cause visual pollution.

Example:

Example:

r

4. Maintaining floors, interior walls, and ceilings; keeping them clean; and ensuring that
they are free from defects and major visible cracks.

Example:

(%) X

Example:

5. Maintaining air-conditioning units, ensuring their proper operation, integrity of service
lines, and absence of leaks. The collection of water in open containers shall be
prohibited.

Q Example:

Example:

28
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6. Maintaining lighting fixtures periodically and ensuring that no bulbs are defective or
broken.

Example: Example:

7. Maintaining service lines, including gas lines, sanitary drainage lines, and electrical wiring, and
ensuring that they are properly covered in all internal parts of the facility, such as ceilings, walls,
and floors.

Example: Example:

Non-Food Retail Outlet Requirements
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5.5
General Cleaning Requirements:

To maintain general cleanliness, the following is recommended:

1. The components of the shop/facility—such as floors, ceilings, walls, signage, external
facades, anehabe Heptwlaan &nd free from dirt, accumulated dust, or hard-
to-remove stains.

2. Waste bins that are not opened by hand shall be provided, such as automatic-opening bins
or foot-operated bins.

3. Waste bins or containers shall be emptied periodically to ensure that they do not exceed
their capacity.

Example:

o7 wm O

5.6
Waste Control Requirements:

1. The facility shall comply with the requirements and guidelines issued by the National
Center for Waste Management and the Ministry of Environment, Water and Agriculture.

5.7

Restrooms, Wash Basins, and Prayer Areas Cleanliness
Requirements

Where restrooms, wash basins, or prayer areas are provided, the following requirements shall
be complied with:

+ Restrooms, wash basins, and prayer areas shall be cleaned periodically.

« Hand soap shall be provided.

* Paper towels or hand dryers shall be provided.

« Covered waste bins that are foot-operated or self-opening shall be provided.

30
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5.9

Electronic Payment Requirements:

Electronic payment methods shall be valid and ready for use.

Refusal to accept electronic payment methods shall be prohibited.

A sticker indicating the available electronic payment options shall be displayed on the

shop/ facility facade or inside the building.
5.10

Employee Requirements:

The establishment shall comply with the decisions and regulations issued by the
Ministry of Human Resources and Social Development (including the Unified
Regulation for the Work Environment in Private Sector Establishments and the
ministerial decision regulating employee uniform requirements), which include several
provisions governing the workplace, including the following:

All employees shall maintain personal hygiene.
The establishment shall not be used for residential purposes.
Smoking shall only be permitted in designated areas.

A valid health certificate shall be obtained for workers engaged in activities related
to public health.

31
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6.1 General Provisions
6.2 Appeals and Complaints
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6.2
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General Provisions:

Municipalities and sub-municipalities shall monitor the implementation of these
requirements, within their respective jurisdictions, across all commercial shops and
facilities, and penalties shall be imposed on violators.

Activity Cards available on the Balady platform shall form an integral part of these
requirements, provided that they do not conflict with the provisions contained herein.

The license holder shall comply with the regulations and instructions issued by other
government entities in relation to the requirements of the licensed activity.

Appeals and Complaints:

Decisions relating to the application of these provisions, controls, and requirements may
be appealed before the committees for reviewing appeals and complaints at the relevant
municipality/sub-municipality, in accordance with the Municipal Licensing Procedures Law
and its Implementing Regulations, as well as the Regulation on Penalties for Municipal
Violations. With regard to violations of the Saudi Building Code, such violations shall be
recorded and documented by the competent authorities under the Saudi Building Code
Enforcement System. Matters falling outside the jurisdiction of the Ministry may be
appealed before the competent authorities in accordance with their applicable regulations.



ChapterSeven

7.1 Reference Documents



S

35

ulsuwlg wlialdl 8yljg

7

Reference Documents

The Municipal Licensing Procedures Law and its Implementing Regulations, issued by the
Ministry of Municipalities and Housing.

The laws, implementing regulations, and technical regulations issued by the Ministry of
Municipalities and Housing.

The Regulation on Penalties for Municipal Violations.

The Guideline for Universal Accessibility in the Urban Environment, issued by the King
Salman Center for Disability Research.

The Preventive Fire Protection Requirements, issued by the Civil Defense.
The Law on the Use of Security Surveillance Cameras and its Implementing Regulations.

The Unified Regulation for the Work Environment in Private Sector Establishments, issued
by the Ministry of Human Resources and Social Development.

The laws, implementing regulations, and technical regulations issued by the Saudi
Standards, Metrology and Quality Organization (SASO).

The Saudi Building Code (SBC), particularly the following editions:
Saudi Building Code — General (SBC 201)
Structural Codes Set (SBC 301-306)
Saudi Electrical Code (SBC 401)
Saudi Mechanical Code (SBC 501)
Saudi Energy Conservation Code for Non-Residential Buildings (SBC 601)
Saudi Plumbing Code (SBC 701)
Saudi Fire Code (SBC 801)

The Implementing Regulation of the Waste Management Law issued by the National
Center for Waste Management.

The Executive Regulation on Noise issued by the Ministry of Environment, Water and
Agriculture.
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