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Tobacco Sales Shop Requirements

Introduction

1.1

Introduction:

These requirements regulate tobacco sales shops to enhance compliance by investors and 

consumers with the laws and regulations related to the display and sale of tobacco products and 

their equivalents, to provide a suitable regulatory environment for commercial investment and 

regulate the development process in coordination with the relevant authorities. 

1.2

Objectives:

1.3

Scope of Application:

These requirements apply to tobacco product and accessories sales shops.

1. Promoting public health and protecting non-smokers and children from direct and indirect 

marketing of tobacco products and their equivalents.

2. Enhancing investor and consumer compliance with the existing relevant laws and 

regulations.
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Municipal License: 

A written approval from the municipality to a 

natural or legal person for constructing or 

opening a shop for any activity at a specific 

location in accordance with the conditions 

specified in the law and the Municipalities and 

Villages Law and its related regulations, 

including both commercial and construction 

licenses.

Investor: 

A natural or legal person who practices or 

wishes to practice a commercial or professional 

business.

Consumer: 

A natural or legal person who consumes 

products from tobacco sales shops.

Corridor: 

A passageway connecting one space to another.

Street Width: 

The horizontal distance between the property 

boundaries on both sides of the street.

Setbacks: 

The distances separating the building 

boundaries from the site ownership boundaries.

Building Code: 

Local municipal regulations that determine how 

real estate properties are developed within an 

urban area, including land use type, coverage 

ratio, permitted height, setbacks, and others.

Building Coverage Ratio: 

The percentage resulting from dividing the 

maximum permissible construction area on the 

ground floor in square meters by the total site 

area in square meters after regulation.

1.4

Terms and Definitions:

The Ministry: 

Ministry of Municipalities and Housing.

Municipality: 

A legal entity with financial and administrative 

independence that carries out the functions 

assigned to it under the relevant laws and 

regulations.

Saudi Building Code: 

A set of requirements and their associated laws, 

implementing regulations, and annexes related to 

construction to ensure safety and public health.

Urban Code: 

A set of detailed controls and requirements for 

regulating the urban form of buildings and linking 

them to their general surroundings through a 

defined identity, contributing to raising the level of 

the urban environment and achieving the highest 

levels of balance between people, buildings, and 

the environment.

Saudi Architecture: 

A comprehensive urban concept aimed at defining 

and promoting the authentic and diverse 

architecture across the regions of the Kingdom of 

Saudi Arabia, through design guidelines and 

controls based on achieving a balance between 

authenticity and modernity, guiding architectural 

and urban design toward contemporary solutions 

that reflect the Kingdom's aesthetic and heritage 

values, contributing to developing a modern urban 

environment rooted in local character.

Saudi Architecture Design Guidelines: 

A set of architectural and urban guidelines and 

requirements that contribute to guiding the design 

and urban development process to harmonize with 

the authentic local architectural style of each 

geographic area across the Kingdom, applied to 

the design and development of buildings and 

public spaces.
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Nicotine Products: 

Any product consisting wholly or partially of 

nicotine.

Tobacco Products: 

Any product consisting wholly or partially of 

tobacco leaves and their derivatives for the 

purpose of smoking and use as a raw 

material, such as manufactured cigarettes, 

cigars, jurak and muassel, electronic 

tobacco systems, pipe tobacco, chewing 

tobacco, and storage tobacco.

Muassel and Jurak: 

Materials used for smoking, a type of 

flavored tobacco processed with a variety of 

substances to change its taste and smell.

Shisha and Hookah: 

A device for smoking charcoal-lit tobacco by 

passing the smoke through water before 

inhalation, varying in shape and size.

Electronic Cigarettes: 

Devices that simulate the smoking process 

without igniting fire or producing traditional 

smoke.

Manufactured Cigarettes: 

A cigarette or tobacco roll is a product made 

from tobacco leaves, rolled or stuffed inside 

a paper wrapper in a cylindrical shape.

Tobacco Sales Shops: 

Shops licensed to practice the activity of 

selling tobacco products, jurak, muassel, 

manufactured cigarettes, electronic 

cigarettes, and their equivalents and 

accessories, that comply with the approved 

standard specifications.

Approved Standard Specifications: 

The standard specifications issued by the 

Saudi Standards, Metrology, and Quality 

Organization or the Saudi Food and Drug 

Authority (SFDA).

Suppliers: 

Establishments that provide a product or 

service to another entity, where the 

supplier's role is to deliver products from the 

manufacturing establishment to the seller 

for resale.

Gas Lighting: 

A lighting system that uses gases to 

generate light, such as halogen.

Container: 

Used for collecting, transporting, or sorting 

waste materials, usually made of metal or 

other materials.

Heated Tobacco: 

Tobacco products that produce aerosol 

containing nicotine and toxic chemicals 

when heating tobacco or activating a device 

containing tobacco.

Exposed Ceilings: 

Ceilings where the structural and service 

elements are visible and uncovered by 

materials such as gypsum or panels.



Licensing Requirements

Chapter Two

2.1 Licensing Requirements
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Licensing Requirements

2.1

Licensing Requirements:

1. License issuance, renewal, amendment, suspension, and cancellation procedures 

must be in accordance with the Municipal Licensing Procedures Law and its 

implementing regulations.

2. Civil Defense approval must be obtained before issuing the license.

3. A valid commercial registration containing the activity/activities to be licensed must 

be submitted.

Example:



Spatial Requirements

Chapter Three

3.1 Site and Area Requirements 

3.2 Municipality-Specific Spatial Requirements 

3.3 Commercial Signage Requirements
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Spatial Requirements

3.1

Site and Area Requirements:

Standalone SitePart of an Existing BuildingClassification

The activity must be within commercial 

buildings. 

Wholesale tobacco product sales shops 

must be in locations designated for 

warehouses.

The activity must be within 

commercial buildings or 

mixed-use buildings 

(residential, commercial).

Within the Urban 

Boundary

Not ApplicableService centers on highways
Outside the Urban 

Boundary

Central Area of the Two Holy Mosques

All areas within the Third Ring Road (King Khalid bin Abdulaziz Road) 

boundaries, as well as the main entrances to Madinah.

Prohibited Areas

The municipality-specific spatial requirements in clause (3.2) must be 

complied with.
Area / Streets

500 m (radius)

Distance Between 

Activity Location and 

Mosques

and Schools

Per the building code applicable in the area where the activity is located.
Required Setbacks

Permitted Heights

36 m²Minimum Area

Per the building code applicable in the 

area where the activity is located.

Not Applicable

Parking

Required Setbacks

In accordance with the landscaping 

regulations approved by the Ministry
Landscaping

1. The following planning requirements and standards must be complied with:
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Spatial Requirements

3.2
Municipality-Specific Spatial Requirements:

Minimum Street WidthMunicipalities

FifthFourthThirdFirst and Second
Classification (Sub-Municipality / 

Municipality)

60 Riyadh Region Municipality

20 m40 mHoly Capital Municipality

On all commercial streetsMadinah Municipality

30 mEastern Region Municipality

20 m30 mJeddah Municipality

40 mQassim Region Municipality

30 m40 m
Northern Borders Region 

Municipality

On all commercial streetsAl-Baha Region Municipality

On all commercial streetsNajran Region Municipality

On all commercial streetsAsir Region Municipality

20 m30 mJazan Region Municipality

On all commercial streetsHail Region Municipality

On all commercial streetsTabuk Region Municipality

20 Al-Ahsa Municipality

20 m30 mTaif Municipality

30 mAl-Jouf Region Municipality

30 m40 mHafar Al-Batin Municipality

Sites within industrial areas and areas designated for warehouses are excluded.
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3.3

Commercial Signage Requirements:

1. Commercial signage requirements must be complied with, and sign data must match the 

license data, according to the following priority sequence:

• The Urban Code or Saudi Architecture Design Guidelines for the area where the 

activity is located (if available).

• The commercial signage regulatory guide issued by the municipality (if available).

• The Commercial Signage Advisory Guide issued by the Ministry.

2. Commercial signs must be removed after license cancellation, the site must be handed 

over in good condition, and restored to its condition prior to installation.

3. The sign data must match the license data.

4. Placing logos or promotional images on external signs is prohibited. Only the activity name 

"Tobacco Product Sales Shop" and in English "Tobacco Store" is permitted, along with the 

establishment name per the license.

Approved Model Example:



4.1 General Technical Requirements

4.2 Architectural Requirements

4.3 Facade and General Appearance Requirements

4.4 Staircase and External Sidewalk Requirements

4.5 Internal Wall Requirements

4.6 Flooring Requirements

4.7 Ceiling Requirements

4.8 Lighting Requirements

4.9 Fire Prevention and Protection Requirements

Technical Requirements

Chapter Four
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Technical Requirements

4.1
General Technical Requirements:

1. The Saudi Building Code requirements must be complied with (including, but not limited

to: structural, electrical, mechanical, ventilation and air conditioning, plumbing, energy

conservation requirements, and others), with all works, equipment, and materials

implemented in accordance with the approved standard specifications.

2. All design work and implementation supervision must be certified by engineering firms 

accredited by the Ministry.

4.2
Architectural Requirements:

1. Providing restrooms, hand washbasins, and prayer rooms in shops/commercial 

establishments is permitted.

2. Using the mezzanine floor is permitted, provided the mezzanine area does not exceed 

one-third of the floor area. This area may be increased to half the floor area if an 

approved automatic fire suppression and audible alarm system is available.

4.3

Facade and General Appearance Requirements:

1. The shop/establishment facade component design must be in accordance with the 

Urban Code or Urban Identity Design Guidelines for the area where the activity is 

located. If not available, facade design must be in accordance with the license issued 

by the municipality.

2. Installing electrical wiring, plumbing pipes, and other utility lines and external air 

conditioning units on the building facade or visibly on the roof is prohibited.

Example:Example:
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4.4
Staircase and External Sidewalk Requirements

Example:

3. The shop/establishment facade must be made of transparent tempered (securit) glass 

or equivalent, with a thickness of no less than 12 mm, and include doors with a width of 

no less than 90 cm for single doors and 160 cm for double doors

4. Air curtains must be installed at the shop/establishment entrance and must be operated 

during working hours.

Example:

1. The requirements for persons with disabilities must be complied with in accordance with 

Chapter (1009) and Section (11) of the Saudi Building Code (SBC-201) and the Simplified 

Guide for Comprehensive Accessibility Standards for Facilities.

2. The external staircase of the building must be made of safe, slip-resistant, and heavy-duty 

materials, such as granite, treated marble, rough epoxy coating, ceramic, porcelain, and 

similar materials.

3. A ramp for persons with disabilities must be provided within the shop/establishment 

boundaries, with the exception of shops located in buildings that provide accessibility 

requirements for persons with disabilities.

4. The ramp must be free of defects and must not affect the external sidewalk or cause any 

visual distortion.

5. The staircase or ramp must be within the shop/establishment boundaries.

6. The staircase, external sidewalks, and disability ramp must be free of any installations or 

equipment that obstruct entry to or exit from the shop/establishment or rapid evacuation in 

cases of accidents, emergencies, or injuries.

7. The permissible slopes — per the Comprehensive Accessibility Standards for Facilities —

must be complied with for the sidewalk ramp for persons with disabilities.
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4.5

Internal Wall Requirements:

1. Wall surfaces and partitions must be moisture-resistant, fire-resistant, and cleanable.

2. The angles between walls and both floors and ceilings are recommended to be non-

sharp, preferably with a curve or 45-degree angle slope for easy cleaning and 

sanitization and to prevent contaminant accumulation.

Example:

1. Floors must be finished with materials suitable for the type of activity, consistent with the 

General Saudi Building Code (SBC 201).

4.6

Flooring Requirements:

Example:

2. All drainage openings, water tanks, sewage systems, and inspection chambers must be 

tightly sealed.

Example:Example:
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1. Ceilings must be made of fire-resistant materials that are not affected by moisture to 

ensure they do not harbor insects and rodents.

2. Installing suspended ceilings and using exposed ceilings, steel frameworks, and 

metal panels is permitted, provided that ceiling-specific safety and security 

requirements are taken into consideration.

3. Metal panels or steel frameworks must be treated with rust-resistant materials when 

used for ceilings.

4.7

Ceiling Requirements:

Example:Example:

4.8

Lighting Requirements:

1. The shop/establishment and its facilities, including the storage, must be equipped with lighting 

means and equipment in accordance with the approved standard specifications.

2. The efficiency of light distribution and its coverage of all areas of the shop/establishment, 

including the storage, must be ensured to guarantee the safety of workers and consumers.

3. The use of gas lighting inside and outside the shop/establishment is prohibited.
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4.9

Fire Prevention and Protection Requirements:

1. All requirements and standards stated in the Saudi Fire Protection Code (SBC 801) must be 

complied with.

Example:Example:



5.1 General Operational Requirements

5.2 Basic Installation Requirements

5.3 Interior Signage Requirements

5.4 Security Surveillance Camera Requirements

5.5 General Maintenance Requirements

5.6 General Cleaning Requirements

5.7 Waste Management Requirements

5.8 Restroom, Washbasin, and Prayer Room Cleanliness 

Requirements

5.9 Electronic Payment Requirements

5.10 Employee Requirements

Operational Requirements

Chapter Five
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Operational Requirements

5.1

General Operational Requirements:

1. The municipal license must be obtained before commencing operations.

2. Practicing an activity other than the licensed activity is prohibited.

3. Adding additional activities is not permitted, nor is adding the activity to other activities.

4. Practicing the activity outside the boundaries of the licensed establishment or using public 

sidewalks or setback areas is prohibited.

5. Removing or covering the shop/establishment closure sticker is prohibited.

6. In the event of closure of the shop/establishment by the municipality, reopening the 

shop/establishment is prohibited until the violation is resolved and the municipality approves 

the resumption of the activity.

7. The shop/establishment facade must be free of stickers, except for stickers indicating entry 

and exit directions, working hours, electronic payment method stickers, QR code sticker, 

and government authority instructions.

8. Placing warning signs or any other means to prevent parking in front of 

shops/establishments and public parking areas is prohibited.

9. Closing the approved parking spaces in the building permit for commercial 

shops/establishments that are part of an existing building is prohibited.

10. Using the shop/establishment for storing materials unrelated to the activity is prohibited.

11. A first aid kit must be provided in the establishment.

12. Entry or sales to persons under 18 years of age, or the age determined by the Anti-Smoking 

Law, is prohibited. The seller has the right to request proof of age from the buyer .
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Shelves and Product Display:

5.2

Basic Installation Requirements:

1. All shelves and drawers must be made of washable, rust-resistant, and moisture-resistant

materials, such as aluminum or glass.

2. Shelves must be arranged lengthwise toward the facade.

3. Products of different natures must be separated vertically to ensure they are not affected

by each other.

4. Shelf distribution must be parallel to the shop walls, ensuring products are not displayed

on glass facades.

5. The bottom shelves must be elevated at least 15 cm above the floor and must be open

from below.

6. The width of corridors between shelves must be no less than 120 cm.

7. All products must be organized and arranged on the shelves.

8. Electronic cigarette products must be displayed on dedicated shelves.

9. Placing any type of goods or products on the shop floor is prohibited.

10. Using wooden pallets is prohibited.

11. Displaying tobacco products and their equivalents and accessories on the shop facade is

prohibited.

Tobacco Products:

1. All tobacco products and their derivatives must comply with the standard specifications 

approved by the Saudi Food and Drug Authority (SFDA).

2. Possessing or displaying products of unknown origin or containing misleading information 

is prohibited.

3. All tobacco packages, large and small, and packages of any products containing tobacco 

or its derivatives must display the explanatory and warning data complying with the 

standard specifications enforced by the SFDA.

4. Cigarettes must be sold in sealed packages. Selling individual cigarettes is prohibited.

5. Selling or displaying any tobacco products containing raw or manufactured tobacco or their 

derivatives in self-service vending machines is prohibited.

6. Reducing the price of tobacco or its derivatives, or offering them as part of promotional 

offers, free gifts, prizes, or samples, is prohibited.

7. Importing, selling, or offering any product bearing tobacco advertising or its derivatives is 

prohibited.

8. Tobacco products must be intact and free of manufacturing defects.
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:

5.3

Interior Signage Requirements:

The following interior signs must be displayed:

1. A warning sign in front of consumers per the approved models by the National Committee 

for Tobacco Control, including:

• An image expressing the harms of smoking.

• A warning statement: "Smoking and tobacco products are a major cause of oral 

cancer, lung cancer, heart disease, and arterial disease".

• A statement: "Entry or sale of tobacco products to persons under 18 years of age, or 

the age determined by the Anti-Smoking Law, is prohibited."

2. A “No Smoking sign.”

3. Displaying any images or symbols illustrating or promoting tobacco products inside the 

shop is prohibited.

4. A report numbers sign.

9. Retail sale "by the kilogram or part thereof" of tobacco products is prohibited. Sales must 

be in the weights and sizes approved by the SFDA.

10.Tobacco product data must be clear and legible to the buyer.

11.Allowing consumers to try products is prohibited.

12.Electronic cigarette liquid packages must be tightly sealed to prevent liquid leakage.

13.Filling tobacco liquid for electronic cigarette products is prohibited.

14.Prices must be displayed on all products.

Suppliers:

The establishment must identify all suppliers from whom tobacco products, accessories, and 

their equivalents (such as electronic cigarettes) are purchased, through documented 

mechanisms and procedures that can be relied upon during inspections by regulatory authorities 

or traced by the shop.
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4. The unified QR code must be placed on the shop/establishment facade (sticker, sign) to 

display regulatory documents such as the license and government documents. The code must 

be accessible outside working hours and may be displayed in a visible location at the cashier 

unit or customer service area. Printing and posting or displaying the documents contained in 

the unified code inside the establishment is not required.

5. The code must be in good condition and free of defects.

6. If the investor wishes to display documents and stickers, such as instructions and alerts (Civil 

Defense instructions, official working hours, any other establishment-specific documents, and 

others), they must be displayed on a tablet display, screen, or one or more frames, and must 

be in good condition and free of defects.

Example:Example:

Example:Example:Example:
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5.5

General Maintenance Requirements:

5.4

Security Surveillance Camera Requirements:

1. Security surveillance cameras must be installed per the Security Surveillance Camera 

Usage Law and its implementing regulations.

Example:

Periodic and preventive maintenance must be performed on structural elements and all equipment, 

utility lines, connections, and devices, including:

1. Maintaining commercial signs and keeping them free of cracks, breaks, and malfunctions.

2. Maintaining the shop/establishment facade and keeping it free of defects such as large visible 

cracks and fractures that cause visual distortion.

3. Maintaining the external walls of the shop/establishment and ensuring they are free of stickers, 

defects, and large visible cracks and fractures that cause visual distortion.

4. Maintaining floors, internal walls, and ceilings, keeping them clean, and ensuring they are free 

of defects and large visible cracks.

5. Maintaining air conditioning units and ensuring their effectiveness, the integrity of their 

installations, and the absence of leaks. Collecting water in open containers is prohibited.

6. Periodically maintaining light bulbs and ensuring there are no non-functioning or broken bulbs.

7. Maintaining utility lines, including sewage and electrical wiring, and ensuring they are concealed 

in all interior areas of the building such as ceilings, walls, and floors.

5.5
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5.6

General Cleaning Requirements:

1. The cleanliness of shop components such as floors, ceilings, walls, signs, external 

facades, and sidewalks adjacent to the shop facade must be maintained, ensuring they 

are free of accumulated dirt, dust, or hard-to-remove stains.

2. Placing waste outside the designated bins or containers is prohibited.

3. Waste bins or containers must be emptied periodically, ensuring they do not exceed the 

container capacity.

Examples:

4. Dust accumulation on windows or lighting and ventilation sources is prohibited.

5. Cleaning equipment and tools must be available for use, maintained, and stored completely 

separately.

5.7

Waste Management Requirements:

1. Providing waste sorting bins by type in accordance with specifications approved by 

official authorities is recommended.

2. The requirements and guidelines issued by the Ministry and the National Waste 

Management Center must be complied with.

5.8
Restroom, Washbasin, and Prayer Room Cleanliness 

Requirements:

1. If restrooms, washbasins, or prayer rooms are available, the following requirements must be 

met:

• Periodic cleanliness of restrooms, washbasins, and prayer rooms must be maintained.

• Hand soap must be provided.

• Paper towels or drying devices must be provided.

• Covered waste bins that open by foot or automatically must be provided.
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5.9

Electronic Payment Requirements:

1. Valid and ready-to-use electronic payment methods must be provided.

2. Refusing the use of electronic payment methods is prohibited.

3. A sticker showing the available electronic payment options must be placed on the facade 

or inside the building.

Example:

5.10

Employee Requirements:

1. Persons below the age determined by the Anti-Smoking Law are prohibited from working 

in tobacco product sales.

2. Performing work that results in contamination of materials, equipment, or installations is 

prohibited.

3. Allowing workers to try products is prohibited.

4. The Unified Work Environment Regulation Guide for Private Sector Establishments issued 

by the Ministry of Human Resources and Social Development must be complied with 

regarding employee break areas, restrooms, uniform attire, and other requirements, 

including:

• Workers must wear clean outerwear that ensures a professional and appropriate 

appearance consistent with the worker's duties.

• All workers must maintain personal hygiene and take care of body, attire, hair 

cleanliness, and nail trimming.

• Using the establishment for accommodation is prohibited.

• Smoking is prohibited except in designated areas.



6.1 General Provisions

6.2 Appeals and Complaints

General Provisions and Appeals

Chapter Six
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General Provisions and Appeals

6.1

General Provisions:

1. Municipalities must monitor the implementation of these requirements within their jurisdiction 

in all shops and commercial establishments, and impose penalties on violators.

2. Activity cards on the Baladi platform are an integral part of these requirements, provided 

they do not conflict with the requirements set forth herein.

3. The license holder must comply with the laws and instructions issued by other government 

authorities regarding the licensed activity requirements.

4. Advertising and promoting tobacco and its derivatives through any advertising medium is 

prohibited.

6.2

Appeals and Complaints:

Appeals against the application of the provisions and controls set forth in these requirements may 

be filed before the Appeals and Complaints Committees at the relevant municipality, in 

accordance with the Municipal Licensing Procedures Law and its implementing regulations and 

the Municipal Violations Penalties Regulations. Regarding Saudi Building Code violations, they 

are documented and recorded by the authorities responsible for enforcing the Saudi Building 

Code. Matters outside the jurisdiction of the Ministry may be appealed before the relevant 

authorities in accordance with their respective laws.



7.1 Reference Documents

Reference Documents

Chapter Seven
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Reference Documents

7.1

Reference Documents:

1. The Municipal Licensing Procedures Law and its implementing regulations issued by the 

Ministry of Municipalities and Housing.

2. Laws, implementing regulations, and technical regulations issued by the Ministry of 

Municipalities and Housing.

3. The Municipal Violations Penalties Regulations.

4. The Advisory Guide for Comprehensive Accessibility in the Built Environment issued by 

King Salman Center for Disability Research.

5. Fire protection preventive requirements issued by the Civil Defense.

6. The Security Surveillance Camera Usage Law and its implementing regulations.

7. The Unified Work Environment Regulation Guide for Private Sector Establishments issued 

by the Ministry of Human Resources and Social Development.

8. Laws, implementing regulations, and technical regulations issued by the Saudi Standards, 

Metrology, and Quality Organization.

9. Laws, implementing regulations, and technical regulations issued by the Saudi Food and 

Drug Authority (SFDA).

10.The implementing regulations of the Waste Management Law issued by the National 

Waste Management Center.

11.The Anti-Smoking Law and its implementing regulations.

12.The Saudi Building Code, particularly the following publications:

• General Saudi Building Code (SBC 201)

• Structural Codes Collection (SBC 301-306)

• Saudi Electrical Code (SBC 401)

• Saudi Mechanical Code (SBC 501)

• Saudi Energy Conservation Code for Non-Residential Buildings (SBC 601)

• Saudi Plumbing Code (SBC 701)

• Saudi Fire Protection Code (SBC 801)




