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Factory Municipal
Requirements
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In the event of any discrepancy or conflict between the Arabic and English versions of
this document, the Arabic version shall prevail.
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1.1 Introduction
1.2 Objectives
1.3 Scope of Application

1.4 Terms and Definitions
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1.1

Introduction:

This document has been prepared as part of the ongoing work of the Ministry of Municipalities
and Housing to prepare municipal requirements for factory activities to encourage investment and
simplify requirements for investors and beneficiaries by providing a suitable regulatory
environment for commercial investment and regulating the development process, which will have
a positive impact on the urban environment and urban fabric of the city. Through researching
international best practices within the Ministry's jurisdiction, and in coordination with relevant
authorities according to a mechanism that ensures the implementation of the issued laws and
instructions, these requirements have been prepared.

1.2
Objective:

These requirements were issued to achieve the following objectives:

Developing and improving the business environment in a manner that achieves the
aspirations and general objectives of both individuals and society.

Assisting those wishing to invest in this sector.

Raising compliance standards to address visual distortion.

1.3

Scope of Application:

These requirements apply to factories established at sites under the supervision of the Ministry of
Municipalities and Housing.
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Terms and Definitions:

Ministry of Municipalities and Housing.

A legal entity with financial and administrative
independence that carries out the functions
assigned to it under the relevant laws and
regulations.

A written approval from the municipality / sub-
municipality to a natural or legal person for
constructing or opening a shop for any activity at a
specific location in accordance with the conditions
specified in the law and the Municipalities and
Villages Law and its related regulations, including
both commercial and construction licenses.

A set of requirements and their associated laws,
implementing regulations, and annexes related to
construction to ensure safety and public health.

Municipal requirements specifying setbacks,
heights, building coverage ratio, parking, fences,
and similar.

The total area of the activity site contained within
its boundaries.

The distances separating the building boundaries
from the site ownership boundaries.

A demarcated (walled/fenced) area aimed at
hosting multiple factories, comprising a number of
assets subject to specific regulations (within the
demarcated area) under the umbrella of a
separate authority.

An establishment whose primary purpose is
converting raw materials into fully manufactured
or semi-manufactured products, or converting
semi-manufactured products into fully
manufactured products, including mixing,
separating, forming, assembly, filling, and
packaging operations, provided all or most of
these operations are performed mechanically.
This also includes knowledge-based and
environmental industries, and other industries
determined by the implementing regulations of
the Unified Industrial Organization Law.

All tangible assets — and all related interests,
rights, and obligations — that exist individually or
collectively and are used, for example, in
manufacturing, production, transport, or assisting
in operations, or for administrative purposes or
service delivery.

A set of detailed controls and requirements for
regulating the urban form of buildings and linking
them to their general surroundings through a
defined identity, contributing to raising the level
of the urban environment and achieving the
highest levels of balance between people,
buildings, and the environment.

Any ministry, authority, or public institution and
the like that is responsible — under its laws —
for supervising a specific activity that requires a
license from that authority to practice.

An intermediate floor between the floor and
ceiling of any space, whose area does not
exceed one-third of the floor area. This area may
be increased to half the floor area if an approved
automatic fire suppression and audible alarm
system is available.
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Any natural person — who works for an employer
under their management or supervision in
exchange for a wage, even if working remotely —
authorized to work in the activity.

The minimum that must be executed in terms of
material compliance and verification of execution
quality.

The standard specifications issued by the Saudi
Standards, Metrology, and Quality Organization.

Designated areas for loading and unloading
operations according to factory needs. These may
be separate from each other or combined in a
single area for unloading raw materials and
loading finished products.

The percentage resulting from dividing the
maximum permissible construction area on the
ground floor in square meters by the total site
area in square meters after regulation.

Alternatives to loading and unloading zones and
docks, where trucks line up between consecutive
and parallel loading and unloading docks on the
warehouse.

Non-flammable materials such as construction
materials, devices, and non-flammable raw
materials per the Saudi Building Code (SBC 201).

One or more floors below the ground floor level
only, with the top of its ceiling not exceeding 1.20
m above the midpoint of the sidewalk level at the
facade containing the main entrance, and the
entrance must be no less than 2.5 m.

An existing commercial building or a standalone
single-story building located within sites
designated for industrial or commercial use within
the urban boundary.

The brief identification data of the ISIC activity
(activity number, activity name, detailed
description of the activity) along with a statement
of the key spatial and specific requirements for
practicing the activity and the name of the
requirement regulation governing the activity,
which enables the investor to obtain the key data
for practicing the activity.

Areas and locations designated in land use plans
for regions, cities, and villages, comprising
workshop activities, warehouses, manual and
craft works, technical and specialized service
centers, and the like, considered one of the
primary uses therein.

A digital service provided by the Saudi Business
Center in integration with relevant government
authorities, enabling consumers and inspectors to
access updated key data of economic
establishments via the QR Code.

A comprehensive urban concept that aims to
define and promote the authentic and diverse
architecture across various regions of the
Kingdom of Saudi Arabia, through design controls
and guidelines based on achieving a balance
between authenticity and modernity, guiding
architectural and urban design toward
contemporary solutions that reflect the aesthetic
and heritage values of the Kingdom, contributing
to developing a modern built environment rooted
in local character.

A set of architectural and urban guidelines and
requirements that contribute to guiding the design
and urban development process to harmonize
with the authentic local architectural style of each
geographic area in the Kingdom. These guidelines
apply to the design and development of buildings
and public spaces.

Used for collecting, transporting, or sorting waste
materials, usually made of metal or other
materials.
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2.1 Licensing Requirements
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2.1

Licensing Requirements:

License issuance, cancellation, renewal, amendment, and suspension procedures must be
in accordance with the Municipal Licensing Procedures Law and its implementing
regulations.

. A valid commercial registration containing the activity/activities to be licensed must be

submitted.

. Anindustrial license from the Ministry of Industry and Mineral Resources must be

submitted.

. An environmental permit from the National Center for Environmental Compliance

Monitoring (construction/operational) must be submitted.

. Approval from the General Directorate of Civil Defense must be obtained, along with an

engineering report confirming the building's suitability for practicing industrial activities in
accordance with fire protection requirements, and all requirements from relevant
authorities must be fulfilled.
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Chapter Three

3.1 Site and Area Requirements

3.2 Additional and Compatible Activity Requirements
3.3 Commercial Signage Requirements
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3.1

Site and Area Requirements:

Using excess areas beyond the minimum setbacks as parking is permitted.

If the building is part of a group of adjacent buildings, setbacks are applied as a complete
block in support service areas or approved factory plans.

Activities permitted to be practiced outside sites designated for industry are determined by the
Central Committee formed by Council of Ministers Resolution No. (533) dated 04/07/1445 H.

The planning requirements and standards in tables (1) and (2) below must be complied with.

Factory Municipal Requirements
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Classification

Table (1)

Commercial Site

Within the Urban Boundary

Outside the Urban Boundary

Area / Streets

Required Setbacks

Permitted Heights

Landscaping

Site Area for Industrial Activity

Required Parking (Cars)

Required Parking (Trucks)

Other Requirements

12

The site must be within sites designated for industrial or commercial

use for activities permitted by the Central Committee.
Not Applicable.
Commercial street with a minimum width of 30 m.

Per the building code applicable in the area where the activity is
located.

Per the building code applicable in the area where the activity is
located.

The height of secondary elements such as antennas and
chimneys is not included in the maximum permitted height.

The site must be landscaped in accordance with the landscaping
regulations approved by the Ministry.

Must be no less than 300 m2 and no more than 600 m2.

Per the building code applicable in the area where the activity is

located. If a sales outlet is present, the requirements of the activity

regulating it apply.

A proposed design from an accredited engineering firm must be
submitted for review and approval by the municipality / sub-
municipality.

Product loading, raw material unloading, truck and transporter
maneuvering, vehicle movement (for both employees and
customers), pedestrian movement (and its relationship to
entrances and exits), and site surveillance points must be detailed
in the proposed design.

The activity must be practiced on the entire ground floor facade of
the existing commercial building.

The activity must be practiced on the entire standalone single-
story building.

Requirements issued by other relevant authorities must be taken
into consideration.



alsuulg cibaldl g)ljg

Classification

Table (2)

Support Service Areas

Approved Factory Plans

Within the Urban
Boundary

Outside the Urban
Boundary

Area / Streets

Required Setbacks

Permitted Heights

Landscaping

Site Area

Required Parking
(Cars)
Required Parking
(Trucks)

Other Requirements

The factory must be within
support service areas for
industrial activities permitted
by the Central Committee, with
the importance of separating
standalone warehouses from
factories within the land
subdivision plan approved
under industrial uses in the
master/local plan.

Not Applicable.

Establishing the activity outside the
urban boundary or on city outskirts or
near ports, industrial areas, or logistics
services is permitted, taking into
consideration the citys urban
development directions.

Not Applicable.
Front setback no less than 8

m, side and rear setbacks no
less than 4 m.

Front setback no less than 13 m, side
and rear setbacks no less than 6 m.

No less than 6 m and no more than 20 m. If additional height is
desired, special approval from the authority supervising the site must
be obtained.

The height of secondary elements such as antennas and chimneys is
not included in the maximum permitted height.

The site must be landscaped in accordance with the landscaping
regulations approved by the Ministry.

Must be no less than 300 m2.

Per the building code applicable in the area where the activity is located.

A proposed design from an accredited engineering firm must be
submitted for review and approval by the municipality / sub-
municipality.

Product loading, raw material unloading, truck and transporter
maneuvering, vehicle movement (for both employees and customers),
pedestrian movement (and its relationship to entrances and exits), and
site surveillance points must be detailed in the proposed design.
Requirements issued by other relevant authorities must be taken into
consideration.
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plans. support service areas.
b
’7 wnal alafjl
6m

Jadl ga alag)l |l go siadgl

b

g alaijl
glidl | 13m
wrun I

Example (C)
lllustrating the permissibility of adjacent factories in
support service areas.
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3.2
Additional and Compatible Activity Requirements:

1. Practicing additional activities approved by the Ministry in accordance with the
implementing regulations of the Municipal Licensing Procedures Law is permitted, subject
to the following conditions:

+  The total area of added activities must not exceed 50% of the total area stated in the
license.

* The minimum area for the main activity must be maintained.

- The additional activity area must not be less than 6 m2, with the exception of self-
service machines.

2. Practicing compatible activities approved by the Ministry within the area stated in the
license is permitted.

3.3

Commercial Signage Requirements:

1. Commercial signage requirements must be complied with, and sign data must match the
license data, according to the following priority sequence:

« The Urban Code or Saudi Architecture Design Guidelines for the area where the activity
is located (if available).

+ The regulatory guide issued by the municipality / sub-municipality (if available).
« The Commercial Signage Advisory Guide issued by the Ministry.
2. The sign data must match the license data.

3.  Commercial signs must be removed after license cancellation, the site must be
handed over in good condition, and restored to its condition prior to installation.

15

Factory Municipal Requirements



Chapter Four

4.1 General Technical Requirements

4.2 Architectural Requirements

4.3 Comprehensive Accessibility Requirements

4.4 Fire Prevention and Protection Requirements

4.5 Additional Requirements for the Attached Storage
4.6 Occupational Safety Requirements
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4.1

4.2

/ 4

General Technical Requirements:

The Saudi Building Code requirements must be complied with (including, but not limited to:
structural, electrical, mechanical, ventilation and air conditioning, plumbing requirements,
and others), as well as all requirements of the Ministry of Industry and Mineral Resources
regarding factories, with all works, installations, and materials implemented in accordance
with the approved standard specifications.

All design work and implementation supervision must be certified by engineering firms
accredited by the Ministry.

Architectural Requirements:

The factory must be in commercial use only.

Exposed areas and external sidewalk floors must be sloped toward drainage at no more than
2% for rainwater and wash water drainage.

Designated areas (enclosed or open) for administrative staff must be provided, as well as
areas for security guards.

An entry and exit gate for individuals must be provided.
Providing a separate entrance and exit for workers is permitted.

All walls, ceilings, and finishes including paint and similar must be made of fire-resistant
materials that prevent harboring insects and rodents, per the Saudi Fire Protection Code
(SBC 801).

A location for security control and monitoring devices must be provided, away from tampering
by unauthorized persons.

Oil and grease separation and storage systems must be designed to prevent discharge into
the sewage system.

Administrative office area must not exceed 30% of the factory area.
Restrooms for workers must be provided per the Saudi Building Code (SBC 201).

Fire barriers separating occupancies must be complete and compliant with the Saudi Building
Code (SBC 201).



alSuwllg cabialyl 8ljg

18

/ 4

The requirements in section 4.2.1.1 must be met.

Installing suspended ceilings and using exposed ceilings, steel frameworks, and metal panels
is permitted, provided that ceiling-specific safety and security requirements are taken into
consideration.

Metal panels or steel frameworks must be painted when used for ceilings.

An external perimeter fence for the entire site must be built, with a height of no less than 2.5
m, made of concrete or cement blocks.

Truck loading and unloading locations must be provided, such as shipping docks, loading and
unloading docks, loading and unloading bays, or designated loading and unloading spaces.

Loading and unloading zones must be within the site boundaries.

Designating a specific space in the side setbacks for waste is permitted, provided it is 10-20 m
from the front facade of the factory, without obstructing truck entry and exit.

Constructing a basement floor is permitted for vehicle parking and electromechanical
materials use, subject to the relevant municipality's approval on the building permit.

The requirements in section 4.2.1 must be met, with the exception of building or site use.
The factory must be ground floor only or ground floor and mezzanine.

An external perimeter fence for the entire site must be built, with a height of no less than 2.5
m, made of concrete, cement blocks, reinforced metal mesh, or a combination of both.

Sufficient space for firefighting vehicle maneuvering inside the site must be provided based on
the approved site plan.

Table (508.4) in the General Saudi Building Code (SBC 201) regarding required
occupancy separation may be referenced.
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Requirements

Classification Standalone Site

. The factory facade must be designed as enclosed, using materials and colors

. consistent with the urban environment, with vehicle and truck entrances and
- exits provided in accordance with the Urban Code or Saudi Architecture Design
Guidelines for the area where the factory is located. If not available, in :

Facade

Other External staircases and vehicle entrances must be within the property

Requirements boundaries.

Comprehensive Accessibility Requirements:

The requirements for persons with disabilities must be complied with in accordance with
Chapter (1009) and Section (11) of the Saudi Building Code (SBC-201) and the
Comprehensive Accessibility Standards Guide for Facilities.

The external staircase of the building must be made of safe, slip-resistant, and heavy-duty
materials, such as granite, treated marble, rough epoxy coating, ceramic, porcelain, and
similar materials.

A ramp for persons with disabilities must be provided within the factory boundaries, with the
exception of factories located in buildings that provide accessibility requirements for persons
with disabilities.

The ramp must be free of defects and must not affect the external sidewalk or cause any
visual distortion.

The factory entrance staircase or ramp must be placed within the factory boundaries.

The staircase, external sidewalks, and disability ramp must be free of any installations or
equipment that obstruct entry to or exit from the factory or rapid evacuation in cases of
accidents, emergencies, or injuries.

The permissible slope — per the Comprehensive Accessibility Standards for Facilities — must
be complied with for the sidewalk ramp for persons with disabilities.
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4.4

Fire Prevention and Protection Requirements:

« All requirements and standards stated in the Saudi Fire Protection Code (SBC 801) must
be complied with.

Example:

Example:

4.5

Additional Requirements for the Attached Storage:

Providing a storage area for storing medium and low-hazard materials related to the activity is
permitted, subject to the following conditions:

1. The storage area must not exceed 25% of the total area stated in the license or 150 mz2,
whichever is less.

2. Exceeding the maximum permitted limit of 150 mz2 is allowed, up to a maximum of 50% of
the total area, subject to the following:

+ Adding the storage activity as an additional activity in the license.

+  The Warehouse and Storage Facility Requirements issued by the Ministry must be
complied with for all storage areas in factories.

20
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4.6

Occupational Safety Requirements:

1. Occupational safety principles must be applied in all construction works to prevent
injuries, such as providing scaffolding, ladders, and ensuring compliance with safety
equipment such as helmets and protective footwear.

2. Afirst aid kit must be provided.

Example:

Example:

Example:

% =

ey A
FIRST AID KIT
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5.1 General Operational Requirements

5.2 Activity-Specific Operational Requirements

5.3 Interior Signage Requirements

5.4 Security Surveillance Camera Requirements

5.5 General Maintenance Requirements

5.6 General Cleaning Requirements

5.7 Waste Management Requirements

5.8 Employee Requirements

5.9 Electronic Payment Requirements (Sales Outlets)
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General Operational Requirements:

The municipal license must be obtained before commencing operations.

An operational license from the Supervising Authority for the activity must be obtained
before commencing operations.

Practicing an activity other than the licensed activity is prohibited.
Practicing the activity after the license has expired is prohibited.
Practicing any additional activity not listed in the license is prohibited.

Practicing the activity outside the boundaries of the licensed factory or using public
sidewalks or setback areas is prohibited.

Removing or covering the factory closure sticker is prohibited.

In the event of closure of the factory by the municipality / sub-municipality, reopening the
factory is prohibited until the violation is resolved and the municipality / sub-municipality
approves the resumption of the activity.

Connecting to or accessing an adjacent factory is prohibited unless either factory's license
specifies this.

The Noise Implementing Regulation of the Environmental Law issued by Royal Decree No.
(M/165) dated 19/11/1441 H issued by the Ministry of Environment, Water and Agriculture
must be complied with.

Activity-Specific Operational Requirements:

The operational guides, requirements, laws, regulations, and instructions issued by the authorities
supervising the activity must be complied with.

23
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Interior Signage Requirements:

1. The unified QR code must be placed on the factory facade (sticker, sign) to display regulatory
documents such as the license and government documents. The code must be accessible outside
working hours and may be displayed in a visible location at the cashier unit or customer service
area. Printing and posting or displaying the documents contained in the unified code inside the
factory is not required.

2. The code must be in good condition and free of defects.
Example:

Example:

3. If the investor wishes to display documents and stickers, such as instructions and alerts (report
numbers, no smoking, Civil Defense instructions, official working hours, any other factory-
specific documents, and others), they must be displayed on a tablet display, screen, or one or
more frames, and must be in good condition and free of defects.

Example: Example:

Example:

- o

83
! g

5.4
Security Surveillance Camera Requirements:
Security surveillance cameras must be installed in accordance with the Security Surveillance
Camera Usage Law and its implementing regulations.
Example:

24

Factory Municipal Requirements



) m\
alsuwllg cibaldl Byljg | !Pij’j/
Ministry of Municipalities and Housing \\_\(éi‘ii‘//

5.5
General Maintenance Requirements:

+ Periodic and preventive maintenance must be performed on structural elements
and all installations, utility lines, connections, and equipment, including:

1. Maintaining commercial signs and keeping them free of cracks, breaks, and
malfunctions.

Example:

o Example:

2. Maintaining the external walls of the factory and ensuring they are free of stickers, defects,
and large visible cracks and fractures that cause visual distortion.

Example: Example:

25
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3. Maintaining floors, internal walls, and ceilings, keeping them clean and ensuring
they are free of defects and large visible cracks.

Example: e

Example:

4. Maintaining air conditioning units and ensuring their effectiveness, the integrity of
their installations, and the absence of leaks. Collecting water in open containers is
prohibited.

Example:
X

Example:

26
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5. Periodically maintaining light bulbs and ensuring there are no non-functioning or
broken bulbs.

Example: Example:

6. Maintaining utility lines, including sewage installations and electrical wiring, and
ensuring they are concealed in all interior areas of the building such as ceilings,
walls, and floors.

Example: Example:

27
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5.6
General Cleaning Requirements:

To maintain general cleanliness, the following is recommended:

1. Maintaining the cleanliness of factory components, such as floors, ceilings, walls, external
facades, and sidewalks adjacent to the factory facade, ensuring they are free of
accumulated dirt, dust, or hard-to-remove stains.

2. Providing waste bins that do not open by hand, such as automatic-opening or foot-
operated bins.

3. Emptying waste bins or containers periodically, ensuring they do not exceed the container
capacity.

4. Ensuring the absence of rodents or insects inside the factory.

Examples:
9 X

Q

5.7
Waste Management Requirements:

1. The requirements and guidelines issued by the National Waste Management Center and
the Supervising Authority must be complied with.

28
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5.8

5.9

Employee Requirements:

The decisions and regulations issued by the Ministry of Human Resources and
Social Development must be complied with.

The decisions and regulations issued by the authorities supervising the activity must
be complied with.

Health certificates must be obtained if the activity is food-related or health-related.

Electronic Payment Requirements (Sales Outlets):

Valid and ready-to-use electronic payment methods must be provided.
Refusing the use of electronic payment methods is prohibited.

A sticker showing the available electronic payment options must be placed on the
factory/establishment facade.




Chapter Six

6.1 General Provisions

6.2 Appeals and Complaints
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6.1
General Provisions:

Municipalities are responsible for monitoring the implementation of these requirements within
their jurisdiction in all factories and commercial establishments, and imposing penalties on
violators.
Activity cards on the Baladi platform are an integral part of these requirements, provided they
do not conflict with the requirements set forth herein.
The license holder must comply with the laws and instructions issued by other government
authorities regarding the licensed activity requirements.

6.2

Appeals and Complaints:

Appeals against the application of the provisions and controls set forth in these requirements may
be filed before the Appeals and Complaints Committees at the relevant municipality / sub-
municipality, in accordance with the Municipal Licensing Procedures Law and its implementing
regulations and the Municipal Violations Penalties Regulations. Regarding Saudi Building Code
violations, they are documented and recorded by the authorities responsible for enforcing the
Saudi Building Code. Matters outside the jurisdiction of the Ministry may be appealed before the
relevant authorities in accordance with their respective laws.



Chapter Seven

7.1 Reference Documents and Codes
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Reference Documents and Codes:

Laws, implementing regulations, and technical regulations issued by the Saudi Standards,
Metrology, and Quality Organization. www.saso.gov.sa

Construction standards and requirements for industrial cities. www.modon.gov.sa

Controls for practicing industrial activities outside areas designated for industry, issued by the
Ministry of Industry and Mineral Resources.

The Unified Industrial Organization Law for the GCC States.

Laws, implementing regulations, and technical regulations issued by the Ministry of Municipalities
and Housing.

Council of Ministers Resolution No. (533) dated 04/07/1445 H.

The Advisory Guide for Comprehensive Accessibility Standards in the Built Environment issued by
King Salman Center for Disability Research.

Fire protection preventive requirements issued by the Civil Defense.
The implementing regulations of the Security Surveillance Camera Usage Law.
The Municipal Violations Penalties Regulations.

The implementing regulations of the Nuisance, Hazardous, or Health and Environment-Damaging
Activities Law.

The Noise Implementing Regulation of the Environmental Law issued by Ministerial Resolution No.
(1442/1/478038) dated 01/09/1442 H issued by the Ministry of Environment, Water and
Agriculture.

The Unified Work Environment Regulation Guide for Private Sector Establishments issued by the
Ministry of Human Resources and Social Development.

The Municipal Licensing Procedures Law and its implementing regulations issued by the Ministry
of Municipalities and Housing.

The Saudi Building Code, particularly the following publications:
General Saudi Building Code (SBC 201)
Structural Codes Collection (SBC 301-306)
Saudi Electrical Code (SBC 401)
Saudi Mechanical Code (SBC 501)
Saudi Energy Conservation Code for Non-Residential Buildings (SBC 601)
Saudi Plumbing Code (SBC 701)
Saudi Fire Protection Code (SBC 801)
Saudi Existing Buildings Code (SBC 901)


http://www.saso.gov.sa/
http://www.modon.gov.sa/
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