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Ministry of Municipalities and Housing

Service of Issuing a License for

Establishing Telecommunication Towers




Logging into the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number, Pass-

word) and then clicks the (Login) button.
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A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.
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H Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

Once logged into the Balady platform, the platform's main screen
will appear, as shown in the screenshot below.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary E

4) The user selects (Control Panel) from the (Services) menu.
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

5) The following screen appears, representing the service introduction
page, where the user can view (How to Apply, Requirements, Condi-
tions and Fines, etc.).

To start the application process, the user clicks the (Start Service) but-

ton.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

6) The Control Panel appears, where the user changes the account by
clicking on the username, as submitting a request under (For Myself)

is not allowed.
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B Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

7) After clicking on the username, the options (Establishments, Agen-

cies, Service Entities) are displayed.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary g

8) The user selects the establishment and clicks (New Application),

then selects (Request Issuance) to apply for municipal licenses.
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

9) Then, select (Construction Licenses).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary m

10) The available services are displayed, and the user selects (Issuing a

License for Establishing Telecommunication Towers).
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m Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

11) The next screen appears, representing the Service Introduction
Screen, where the user can view one of the service requirements
through the menus (How to Apply, Requirements, Conditions and

Fines, etc.).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary m

12) To start the application process, the user clicks (Start Service).

elaziall 2 aasio Sl Jusf (1 ®
aBsall 11237 2
auaty aualp dsglhall Slabaall Jas! — 56

b

sulaill Jacg il Jalyo e calpis l by rassis siSo a9ai (8

el ot sas Sllaiall gyl i s ol dslisall

a6 Ll 0l 4

0 lgale galball Sllhioll grea 3agi @
agall glaziall g2 aasis (1 ®
lagleall aiasy chaally cillnil atn aaslgs (2

Olaall el aaflall pilall) cigll a3, G

2080 @ai0 pussits wikn o983 (4
B e

o33l pgu sl (6.

= lgle galball Silolyally Silbliiyl @
Lo Ty pall Syl liysaall 2l m 26/11/1444 3455 14400905854/ o) sl yall sball asslal Clallsall e SHelill Joas ks

skl il ) 5 e .




m Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

13) The user is directed to the next screen, where the mobile number
verification process takes place. The user enters the (Mobile Number)
field and clicks (Verify).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary m

14) A verification code is then sent to the user’s phone. The user enters

the code in the (Confirmation Code) field and clicks (Confirm).
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@ Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

15) A confirmation message (Thank you, verification successful) ap-

pears on the screen, as shown below.

The user then selects (Type of Right of Use Document) from the drop-
down menu, which includes four options: (Investment Contract, Lease

Contract, Government Contract, Electronic Title Deed).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

16) If (Investment Contract) is selected, a new field (Investment Con-

tract Number) appears, which must be filled in before clicking (Verify).
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

17) If (Lease Contract) is selected, a new field (Lease Contract Number)

appears, which must be filled in before clicking (Verify).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary E

18) If (Government Contract) is selected, two new fields (Government
Contract Number, Government Contract Date) appear, which must be

filled in before clicking (Proceed with Request).
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

19) If (Electronic Title Deed) is selected, a new field (Title Deed Number)
appears, which must be filled in before clicking (Verify).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary m

20) In this example, (Lease Contract) was selected, and the user enters
the (Lease Contract Number) field and clicks (Verify). The following
fields appear: (Lease Contract Number, Lease Contract Date, Property

Type). The (Property Type) dropdown includes the values (Vacant Land,
Existing Building).
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

21) If (Existing Building) is selected, a new field (Building Permit Num-
ber) appears, which must be filled in before clicking (Verify). This is the

only scenario where the user is not directed to the map to select a lo-

cation.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary E

22) If (Vacant Land) is selected, the (Proceed with Request) button ap-

pears, which must be clicked.
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m Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

23) The user is then directed to the (Geographic Location Data) stage,

where values are selected from the dropdown menus (Municipality,
City, District, Plans, Lands).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary E

24) The user clicks on the map to select a location, triggering a pop-up
screen where (Send Data) must be clicked.
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

25) The system automatically fills in the following fields: (Municipality,
Secretariat, City, District, Plan Number, Plan Name, Street Name, Land

Use), along with fields in the (Land Data) section.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

26) The user clicks (Next) to proceed to the (Contract Data) stage, where
the (Design Engineering Office) must be selected from the dropdown

menu.
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

27) The user then clicks (Next).
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary E

28) The user is directed to the (Attachments) stage, where files can be
uploaded by clicking on the field and selecting the attachment from

the device.

The user then clicks on the (Next) button.

lsoJalgs  Glodeiudl  Gloadll  adcalle  galioe h‘f’@

ol Saguesbin ) ey > 4617322071 :oilill ay

* pg,Png jpeg,tif iff,bmp,gif) Jludl ake 3j0m (ipg.Png.jpegtif tiff,bmp,gif, pdf) ya Clasre

sy e



m Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

29) The user is directed to the (Declarations) stage, where they must

review and agree to the terms.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary m

30) The user then clicks on the (Submit Request) button.
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E Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

31) The authorization request is successfully sent to the engineering of-
fice, and a confirmation message appears. The system allows the user

to rate the service by selecting a star rating and entering comments in

the (Comments) field.
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Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary m

32) Then, the user clicks the (Submit Evaluation) button.
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m Service of Issuing a License for Establishing Telecommunication Towers - Beneficiary

33) The evaluation is successfully saved, with a confirmation message

appearing as shown below.
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