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Login to the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number, Pass-

word) and then clicks the (Login) button.
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A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.
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Once logged into the Balady platform, the platform's main screen

will appear, as shown in the screenshot below.

The user then clicks the (View Products) button.
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E User Guide for Self-Assessment Services - Beneficiary

Steps of Service Request

1) To begin the service request, select (Self-Assessment Services) from

the available options.
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The next screen displays (Self-Assessment Services), which include:

(Self-Assessment and Compliance) and (Viewing Assessment Items).
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Self-Assessment and Compliance Service

Upon selecting this service, a new screen appears displaying service
requirements, including (How to Apply, Requirements, Conditions,

and Penalties).
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Click (Start Service) to proceed.
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E User Guide for Self-Assessment Services - Beneficiary

3) The next screen will appear, where the applicant's information is
verified by entering the value in the field (Mobile Number) and clicking
(Verify).
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User Guide for Self-Assessment Services - Beneficiary m

4) A code will then be sent to the user's mobile, which they must enter
in the (Verification Code) field and click the (Confirm) button, as shown

in the following screenshot.
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m User Guide for Self-Assessment Services - Beneficiary

5) After verification, a message appears stating (Thank you, verification
successful). The system then allows the user to select their applicant
role from the following options: (For Myself), (Owner or Manager of an

Establishment), (Authorized Representative).
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User Guide for Self-Assessment Services - Beneficiary m

6) If (For Myself) is selected, registered licenses appear, categorized
as: (Commercial Licenses), (Construction Licenses), (Excavation

Permits),(Collective Housing Permits).
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m User Guide for Self-Assessment Services - Beneficiary

7) If (Owner or Manager of an Establishment) is selected, an additional
field appears for the (Commercial Register), which must be entered

before clicking (Browse).
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User Guide for Self-Assessment Services - Beneficiary E

8) If (Authorized Representative) is selected, a dropdown menu appears
to select the (Commercial Registration Number/700), then the user

clicks (Browse).
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@ User Guide for Self-Assessment Services - Beneficiary

9) In this example, the role (For Myself) was selected, displaying the
registered licenses under the National ID, categorized as (Commercial
Licenses), (Construction Licenses), (Excavation Permits), and (Collective

Housing Permits).
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User Guide for Self-Assessment Services - Beneficiary

Commercial Licenses

1) Upon selection, registered commercial licenses associated with the
user’s (Commercial Register Number) appear.

The user selects a license to evaluate.
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E User Guide for Self-Assessment Services - Beneficiary

2) License details are displayed, and the user clicks (Evaluate).
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User Guide for Self-Assessment Services - Beneficiary E

3) The next screen presents (Establishment Information) and an

(Inspection  Checklist).
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E User Guide for Self-Assessment Services - Beneficiary

4) The user selects compliance status for each item: (Compliant), (Non-

Compliant), (Not Applicable).
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User Guide for Self-Assessment Services - Beneficiary m

5) If (Non-Compliant) is selected, a prompt appears indicating (To

increase compliance, this issue must be addressed promptly).

The link to (Non-compliance Violations) then appears.
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E User Guide for Self-Assessment Services - Beneficiary

6) After clicking on the (Non-compliance Violations) link, the violation's

value and name are displayed.
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User Guide for Self-Assessment Services - Beneficiary E

7) Once the assessment is completed, click (Assessment Result).
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m User Guide for Self-Assessment Services - Beneficiary

8) The evaluation result is then saved and displayed in the evaluation

table, as shown below.

sl Slalisall ale Al

R

&geq7 d0asll 03
o oo sl ol Ghoug Sliuall Jiiol &4 pusdig s Al o Jio 321 ossdil fuid) vie 8paliall SlAMSAN au8

asgals

Jliiol i Lasiall ple pilsll pyati Juindia aiko 0 ? dacyll Jado cul ©
%100

31 ks Jlagh eyl ple Jgosll ®

Ll Cilagaill

aclib Jeoladl PRI epa pudll 3 033l sl aasyl pay el °
dado 200 Guniwdo
ple o iallnse

B B sodeu 4 25/07/71444  &ushyi &3y Janf saoosgomey VR 1
bl pagall

Gl aulayl
lglaallg




User Guide for Self-Assessment Services - Beneficiary E

9) When the user clicks on the paper icon in the (Details) column, they
have the option to send the evaluation request to the engineering

office. Additionally, the evaluation result can be printed by clicking the

printer icon in the (Print) column.




E User Guide for Self-Assessment Services - Beneficiary

10) To send the evaluation request to the engineering office, the user
must select an accredited engineering office from the (Choose an

Accredited Engineering Office) dropdown menu and click the (Submit
Evaluation) button.

Thereisalsoanoptiontocheckthe box (Send request tothe engineering

officeand waive municipal oversightforoneyear).
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User Guide for Self-Assessment Services - Beneficiary 27

11) The evaluation can be printed by clicking the (Print Evaluation)
button..
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m User Guide for Self-Assessment Services - Beneficiary

12) The evaluation result is then downloaded to the user's device as a
PDF file.
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User Guide for Self-Assessment Services - Beneficiary E

13) Clicking on the PDF file opens the (Self-Evaluation and Compliance

Certificate) form, as shown below.
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E User Guide for Self-Assessment Services - Beneficiary

Construction Licenses

1) After selecting this menu, all construction licenses registered under
the user's commercial register number are displayed, as shown below.
A dropdown list also appears, containing all stages of the construction

license.
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User Guide for Self-Assessment Services - Beneficiary m

2) The user selects (Construction Completed) from the dropdown

menu, as shown below.
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E User Guide for Self-Assessment Services - Beneficiary

3) The user then selects the license to be evaluated, and the system

displays its details, allowing the user to click the (Evaluate) button.
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User Guide for Self-Assessment Services - Beneficiary m

4) The next screen presents (Establishment Information) and an

(Inspection  Checklist).
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m User Guide for Self-Assessment Services - Beneficiary

5) Upon selecting any sub-list from the inspection checklist, the
corresponding inspection items are displayed, as shown in the example
below. The user must select one of the following options for each item:
Compliant, Non-compliant, or Not Applicable.
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User Guide for Self-Assessment Services - Beneficiary E

6) If (Non-Compliant) is selected, a prompt appears indicating (To

increase compliance, this issue must be addressed promptly).
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E User Guide for Self-Assessment Services - Beneficiary

7) After clicking on the (Non-compliance Violations) link, the violation's

value and name are displayed.
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8) Once the assessment is completed, click (Assessment Result).
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E User Guide for Self-Assessment Services - Beneficiary

9) The evaluation result is then saved and displayed in the evaluation

table, as shown below.

The user can view the evaluation details by clicking the paper icon in
the (Details) column. Additionally, the evaluation result can be printed

by clicking the printer icon in the (Print) column.
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10)Clickingthe papericoninthe (Details) columndisplaystheevaluation

details,asshownbelow.
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11) The evaluation can be printed by clicking the (Print Evaluation)
button.
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12) After clicking the (Print Evaluation) button, the evaluation result is

downloaded to the user’s device as a PDF file.
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13) Clicking on the PDF file opens the (Self-Evaluation and Compliance

Certificate) form, as shown below.
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Excavation Permits

1) After selecting this menu, all excavation permits registered under

the user's commercial register number are displayed, as shown below.

A dropdown list also appears, containing all stages of the excavation

permit.
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2) The user selects a value from the dropdown list, (Excavation Permit

Stage) as shown below.
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3) The user then selects the permit to be evaluated, and the system

displays its details, allowing the user to click the (Evaluate) button.
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4) The next screen presents (Establishment Information) and an

(Inspection  Checklist).
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5) Upon selecting any sub-list from the inspection checklist, the
corresponding inspection items are displayed, as shown in the example

below. The user must select one of the following options for each item:

Compliant, Non-compliant, or Not Applicable.

If (Non-compliant) is selected, the message (Non-compliance

Violations) appears.
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6) After clicking on the (Non-compliance Violations) link, the violation's

value and name are displayed.

Once the evaluation is complete, the user clicks the (Evaluation Result)
button.
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7) The evaluation result is then saved and displayed in the evaluation

table, as shown below.

The user can view the evaluation details by clicking the paper icon in
the (Details) column. Additionally, the evaluation result can be printed

by clicking the printer icon in the (Print) column.
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8) Clicking the papericoninthe (Details) column displays the evaluation

details,as shown below.
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9) The evaluation can be printed by clicking the (Print Evaluation)
button.
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10) After clicking the (Print Evaluation) button, the evaluation result is

downloaded to the user’s device as a PDF file.
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11) Clicking on the PDF file opens the (Self-Evaluation and Compliance

Certificate) form, as shown below.
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Collective Housing Permits

1) After selecting this menu, all collective housing permits registered
under the user's commercial register number are displayed, as shown

below.

The user selects a permit to evaluate.
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2) Permit details are displayed, and the user clicks (Evaluate).
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3) The next screen presents (Establishment Information) and an
(Inspection  Checklist).
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4) Upon selecting aninspection list, the corresponding inspection items
are displayed, as shown in the example below. The user must select
one of the following options for each item: Compliant, Non-compliant,

or Not Applicable.

If (Non-compliant) is selected, the message (Non-compliance

Violations) appears.
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5) After clicking on the (Non-compliance Violations) link, the violation's
value and name are displayed.

Once the evaluation is complete, the user clicks the (Evaluation Result)
button.
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6) The evaluation result is then saved and displayed in the evaluation

table, as shown below.

The user can view the evaluation details by clicking the paper icon in
the (Details) column. Additionally, the evaluation result can be printed

by clicking the printer icon in the (Print) column.
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7) Clickingthe papericoninthe (Details) column displays the evaluation

details, as shown below.
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8) The evaluation can be printed by clicking the (Print Evaluation)
button.
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9) After clicking the (Print Evaluation) button, the evaluation result is

downloaded to the user’s device as a PDF file.
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10) Clicking on the PDF file opens the (Self-Evaluation and Compliance

Certificate) form, as shown below.
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Viewing Evaluation Items

1) After selecting this service, the following screen appears, allowing
the user to choose the evaluation location from the dropdown lists
(City, District, Street) in sequence.

The user then clicks on the map to select the location.
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2) The location data is then submitted, and a confirmation message
appears.
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3) The user selects the permit type from the following options:
Commercial Licenses, Construction Licenses, Excavation Permits,

Collective Housing Permits
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4) If (Commercial Permits) is selected, additional dropdown lists

appear, allowing the user to choose ISIC Activity and Detailed Activity
in sequence.
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5) The inspection checklist then appears, as shown below.
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6) Upon selecting any sub-list from the inspection checklist, the
corresponding inspection items are displayed, as shown in the example
below. The user must select one of the following options for each item:

Compliant, Non-compliant, or Not Applicable.

If (Non-compliant) is selected, the message (Non-compliance

Violations) appears.
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7) After clicking on the (Non-compliance Violations) link, the violation's

value and name are displayed.
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8) Once the assessment is completed, click (Assessment Result).
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9) If (Construction Licenses) is selected, a dropdown list labeled (License

Type) appears, allowing the user to choose a value.
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10) Additional dropdown lists appear based on the selected license type.

If (Building Permit) is selected, more dropdown lists will be displayed.
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11) However, if another value, such as (Demolition Permit), is selected,

no additional dropdown lists will appear.
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12) Upon selecting an inspection list, the corresponding inspection

items are displayed. The user must select one of the following options

for each item: Compliant, Non-compliant, or Not Applicable.

If (Non-compliant) is selected,

Violations) appears.
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13) After clicking on the (Non-compliance Violations) link, the violation's

valueand namearedisplayed.
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14) Once the assessment is completed, click (Assessment Result).
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15) If (Excavation Permits) is selected, a dropdown list labeled (Permit

Stage) appears, allowing the user to choose a value.
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16) The following screen displays the available values in the (Permit

Stage) dropdown list.
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17) The corresponding inspection items are then displayed, as shown in

the example below.
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18) The user must select one of the following options for each item:

Compliant, Non-compliant, or Not Applicable.

If (Non-compliant) is selected, the message (Non-compliance

Violations) appears.
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19) After clicking on the (Non-compliance Violations) link, the violation's

valueand namearedisplayed.
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20) Once the assessment is completed, click (Assessment Result).

bl Slalhall ple lyied]  agleladiclaall  Sylatiedl sl algs

Al AR I pudl] | Byladl syl Slexd

CAnlgall caw dy8all shaiol  le il 13163 3039
S IO Jiiaout O (Jiias 3 %9
> o Ololus e Gcjgo Slisall Gisl 935 ®
A0 JisopO  Jiiso
dasigal
Sioaall aylarg il uiallg asghiolt Galsally Jiaall oy plilgl ©
$ihiudO  Jiinowt O (Jiias O
Gubiis 4 00 i@ (oo sl s Gl 3y gl @

all B Gailoay gl cass JUio ) Grani gyl

v eloadl gl pay




m User Guide for Self-Assessment Services - Beneficiary

21) If (Collective Housing Permits) is selected, the corresponding

inspection items are displayed, as shown in the example below.
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22) The user must select one of the following options for each item:

Compliant, Non-compliant, or Not Applicable.

If (Non-compliant) is selected, the message (Non-compliance

Violations) appears.
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23) Afterclicking onthe (Non-compliance Violations) link, theviolation's

valueand namearedisplayed.

salfl claliall ple pliedl  leladiclaiall  Splatiul opaliailg igyEsl gl pulatedl Gliolen  galige

Sl Al il IS pedll | Byl iyl Slass

Syl Jlosid Gitot abisall gl Jaall custe dars pac @
CUEEEO (34330 &1yl Loy le.de} audls 2ie dsglinoll

Ghud0 Jisow (O JiasO

46 T 1 2900 41£ 8590 nd (ulill acll bl Gusloo ©

v adadll aslagdl
Sppusyill dtutho Jaall @abuo Ja @

§hudO  Jiaoui® Jidao

35l 2 Gty gl sss S0 28 s i)

s yill aglll (nd pundll gl daluoll déslino pac
alauay jaall

Suassilladlho Jibglll ity Ja ®

i clalis

Gthu O Jiies O Jiao

Sansill gilbo blidll Jo ©

Ghi O Jiiaouwe O Jiiao

Sasso ol bLail Ja ®

SO Jiinowt O (Jiias




User Guide for Self-Assessment Services - Beneficiary

24) Once the assessment is completed, click (Assessment Result).
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25) The evaluation result is then displayed as follows.

Al b o Jiiah e s Vs 3 bl gy &




&1199040 Direct
¥ |@Balady_CS Custo

A

SV St GV ISP ESPESO DO G G IS SOOI eSO e D et
R e A e

OO0 0000000000 00=0G=0G

%
e



