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Login to the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number, Pass-

word) and then clicks the (Login) button.

Jgaall i

Olauilg asgyallg salul goduinll a)ljg) asgall laill

SIAL Smia 8 il S1jb 2
5




A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.
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After accessing the Balady platform, the homepage appears as
shown below, where the user selects (Infrastructure Coordination

Services) from the (Balady Services) menu.
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4) The user then selects (Excavation Permits) as shown below.
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The user clicks on (Start Service) as displayed below.
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6) The following screen appears, allowing the user to search for any
permit using search filters. Users can also perform actions on each

permit, which will be explained in detail.
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7) A search can be performed by entering the (Permit Number) field
value and pressing the (Enter) key on the keyboard.
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8) The user can search by selecting a value from the dropdown list in

the (Municipality) field, as shown in the figure below.
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9) The user can search by selecting a value from the (Main Contractor)

dropdown menu, as shown below.
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10) The user can also search by selecting a date from the electronic

calendar for (Work Start Date), as shown below.

fo ol gyl by S p ol

Skl gl | lgpdall plli

Jibpanll agjlos
" 1 Ul gl i Apdallala auaillalh Jaall ey jul paadyll Jgldadl ol auaill pdy
Te T R i 1 = L R
. 20221017 44005812621
T aniss a8y (plul dbais el
i il s dtpds (sl al L
& g i " a8y il adbis dilel 44025812615 @
= ey by Jaslosgen |G gl pleiel &
20221008 iyl cld] i s sipallatol
o copbl it i il cdld] a3 e 44025812608 @
i e oygaall
- mapnves | [12|n 1 44025812580
. . 48pis layl Gihio dilol
00:00:00 s S o P e e G ; =
= 2022109122 e T T i gl ol 44025309753 @
T ] g Jado PR 5, ol dtnio i
- 2025/05/31 f . 8855 (ol ddbia dilel 44025809104
00:00:00 e s ok 00:00:00 N e b "
E o saall o etalt zzamas salglaadl dsaiil gyl a8, lyyll dakio el 44025809056 @
e ralo = =
000000 00:00:00 Y S
& 202210923 sl e dglaiall daaiil ks 48, sl Ginio ditel 44025809053 @
it :. aisa 00000 gl b aseds ool -
- 2023/07/24 i 3 O inalicath bk aihia ailad o
s saliy aaian o sodill gubs a8
202210917 2022/09110 &abio aiol

I i ol il dunill 3y 385 44025755538
= saall walo 5 b 5 °

00:00:00 00:00.00




User Guide for Excavation Services (Nasseq) - Excavation Permits m

11) The search results will then be displayed as follows.
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12) The user can search by selecting a value from the (Permit Status)

dropdown menu, as shown below.
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13) The user can search by selecting a value from the (Excavation Sta-

tus) dropdown menu, as shown below.
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14) The user can also search by selecting a date from the electronic

calendar for (Permit Expiration Date), as shown below.
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15) The search results will then be displayed as follows.
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16) The user can click the (+) icon to view permit details in the table,
including (Project Name, Work Order Number, Secretariat, Municipal-

ity, District, Main Consultant, Permit Type).
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17) The system allows the user to perform actions on the permit by
clicking the green box in the (Actions) column, which will be ex-

plained in detail.

Additionally, the user can issue a (Clearance Certificate) after submit-

ting a (Work Completion Certificate Request).
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Request Details

1) After clicking (Request Details), the screen appears as follows, dis-

playing all request details.




User Guide for Excavation Services (Nasseq) - Excavation Permits m

2) The permit can be printed by clicking (Print), which downloads the
file at the bottom left of the screen, as shown below.
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3) Clicking the downloaded file displays the permit as follows.
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Excavation Permit Modification

After selecting (Excavation Permit Modification), the possible actions
available to the user appear and will be explained in detail.
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Extension

1) After clicking (Extension), the permit details are displayed as fol-

lows. The user clicks (Proceed with Request) to initiate the process.
Note: If the setting (Verification of displaying geographic layers according to the
authority of the designated coordination office based on its geographical loca-
tion) is enabled at the responsible coordination office, new permissions will be

added for authorities in the Nasseq platform at the coordination office level to
control the display of designated geographic layers, as follows:

- Display all designated geographic layers.

- Display only the layers owned by the entity.

- Do not display any designated geographic layers.

~~~~~~
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2) The user is then taken to the (Extension Information) stage, where
required field values must be entered, including (Reason for Exten-
sion Request, Description of the Request, Requested Extension Period

in Days, Excavation Work Completion Percentage).

The user then clicks (Next) to continue, (Save as Draft) to store the
request, or (Back) to return to the previous stage.
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3) The user proceeds to the (Affected Excavations) stage, where a list

of affected excavations, if any, is displayed.

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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4) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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5) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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6) The user clicks (Next) to proceed, with options to save as a draft

using (Save as Draft) or return to the previous stage using (Back).
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7) The user is then taken to the (Fee Calculation) stage, where the
total cost is displayed. The request can be submitted by clicking (Sub-
mit Request), with options to save as a draft using (Save as Draft) or

return to the previous stage using (Back).
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8) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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9) The request is then sent to the coordination authorities, with a no-

tification message confirming the submission.

The user can evaluate the service by selecting a star rating and enter-

ing a value in the (Comments) field, then clicking (Submit Evaluation).
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10) The evaluation is successfully saved, and a confirmation message

appears.
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11) The user is redirected to the (My Requests) screen to track the re-
quest status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Renewal

1) After clicking (Renewal), the permit details are displayed as follows.
The user clicks (Proceed with Request) to initiate the process.
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2) The user is then directed to the (Renewal Information) stage, where
required field values must be entered, including (Reason for Renewal
Request, Description of the Request, Requested Renewal Period in

Days, Excavation Work Completion Percentage).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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3) The user is then directed to the (Affected Excavations) stage, where
a list of affected excavations is displayed. The user clicks (Next) to
proceed to the next stage, with the option to save the request as a
draft for later reference by clicking (Save as Draft) or return to the

previous stage by clicking (Back).
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4) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering

the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using
(Save as Draft) or return to the previous stage using (Back).
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5) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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6) The user clicks (Submit Request) to proceed, with options to save
as a draft using (Save as Draft) or return to the previous stage using
(Back).
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7) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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8) The system then allows the user to evaluate the service by select-
ing the number of stars displayed, entering a value in the (Comments)

field, and clicking the (Submit Evaluation) button.
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9) The evaluation is successfully saved, and a confirmation message

appears.
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:A :ll User Guide for Excavation Services (Nasseq) - Excavation Permits

10) The user is redirected to the (My Requests) screen to track the
request status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Emergency Start Suspension

1) After clicking (Emergency Start Suspension), the permit details are
displayed as follows. The user clicks (Proceed with Request) to initiate
the process.




E User Guide for Excavation Services (Nasseq) - Excavation Permits

2) The user is then directed to the (Emergency Start Suspension Infor-
mation) stage, where required field values must be entered, including
(Reason for Suspension Request, Description of the Request, Request-
ed Suspension Duration in Days, Excavation Work Completion Per-

centage).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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User Guide for Excavation Services (Nasseq) - Excavation Permits m

3) The user is then directed to the (Affected Excavations) stage, where
a list of affected excavations is displayed. The user clicks (Next) to
proceed to the next stage, with the option to save the request as a
draft for later reference by clicking (Save as Draft) or return to the

previous stage by clicking (Back).
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:A E:i User Guide for Excavation Services (Nasseq) - Excavation Permits

4) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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5) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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6) The user clicks (Submit Request) to proceed, with options to save
as a draft using (Save as Draft) or return to the previous stage using
(Back).
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7) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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8) The system then allows the user to evaluate the service by select-
ing the number of stars displayed, entering a value in the (Comments)

field, and clicking the (Submit Evaluation) button.
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9) The evaluation is successfully saved, and a confirmation message

appears.
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10) The user is then directed to the (My Requests) screen to track the
request. The request status is updated to (Start Suspended), and the

user can view request details by clicking (Request Details) in the (Ac-
tions) column.
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User Guide for Excavation Services (Nasseq) - Excavation Permits E

Excavation Permit Suspension

1) After clicking (Excavation Permit Suspension), the permit details
are displayed. The user then clicks (Proceed with Request) to start the
process.




E User Guide for Excavation Services (Nasseq) - Excavation Permits

2) The user is then directed to the (Suspension Details) stage, where
the required fields are filled, including (Reason for Suspension Re-
quest, Request Description, Excavation Work Completion Percentage,
Description of Precautionary Measures, Suspension Start Date, Sus-

pension Time, Suspension Duration in Days).

The user may also select the (Indefinite Suspension) checkbox if the

suspension duration is unknown.
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3) The second section of the screen.
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E User Guide for Excavation Services (Nasseq) - Excavation Permits

4) The user clicks (Next) to proceed, with options to save as a draft

using (Save as Draft) or return to the previous stage using (Back).
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User Guide for Excavation Services (Nasseq) - Excavation Permits E

5) The user is then directed to the (Affected Excavations) stage, where
a list of affected excavations is displayed. The user clicks (Next) to
proceed to the next stage, with the option to save the request as a
draft for later reference by clicking (Save as Draft) or return to the

previous stage by clicking (Back).

Bl ie B on tmeiiiun anzzon e

Slamat Jad sl a1 Bl jugal el apaadl gyl
20220029

Al gl el gl sl end spal gt
20220029



@ User Guide for Excavation Services (Nasseq) - Excavation Permits

6) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using
(Save as Draft) or return to the previous stage using (Back).
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7) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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@ User Guide for Excavation Services (Nasseq) - Excavation Permits

8) The user clicks (Submit Request) to proceed, with options to save
as a draft using (Save as Draft) or return to the previous stage using
(Back).
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User Guide for Excavation Services (Nasseq) - Excavation Permits @

9) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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10) The process is then successfully completed, allowing the user to
rate the service by selecting the number of displayed stars, entering a

value in the (Comments) field, and clicking (Submit Evaluation).
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11) The evaluation is successfully saved, and a confirmation message

appears.

T
4312204747 :ulbll ps)

abis cloysi i of &




@ User Guide for Excavation Services (Nasseq) - Excavation Permits

12) The user is then directed to the (My Requests) screen to track the
request. The request status will be (Stop Approved), and the user can
view the request details by clicking on the square in the (Actions) col-
umn and selecting (Request Details).

Gl aliall i 46 disll sl sl ggi sl Jglaall aitedl puaill pdy bl pdy

bt Jyotes )

B 2022/07/03 123007




User Guide for Excavation Services (Nasseq) - Excavation Permits

Resumption of Excavation Work

1) After clicking (Resumption of Excavation Work), the excavation per-
mit details are displayed. The user then clicks (Proceed with Request)

to start the process.
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2) The user is then directed to the (Resumption Data) stage, which
includes (Requested Resumption Date and Requested Resumption

Time).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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User Guide for Excavation Services (Nasseq) - Excavation Permits @

3) The user is then directed to the (Affected Excavations) stage, where
a list of affected excavations is displayed. The user clicks (Next) to
proceed to the next stage, with the option to save the request as a
draft for later reference by clicking (Save as Draft) or return to the

previous stage by clicking (Back).
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4) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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5) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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6) The user clicks (Submit Request) to proceed, with options to save
as a draft using (Save as Draft) or return to the previous stage using
(Back).
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7) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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8) The system then allows the user to evaluate the service by select-
ing the number of stars displayed, entering a value in the (Comments)

field, and clicking the (Submit Evaluation) button.
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9) The evaluation is successfully saved, and a confirmation message

appears.
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m User Guide for Excavation Services (Nasseq) - Excavation Permits

10) The user is then directed to the (My Requests) screen to track the
request. The request status will be (Resumption Accepted), and the
user can view the request details by clicking on the box in the (Ac-
tions) column and selecting (Request Details).
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Excavation Plan Replacement

1) After clicking on (Excavation Plan Replacement), the permit details

are displayed as follows. The user then clicks (Proceed with Request)
to start the process.
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2) The user is then directed to the (Modification Reasons) stage,
where the required fields are filled, including (Modification Reasons,

Request Description, Excavation Work Completion Percentage).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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3) The user is then directed to the (Location and Route Data) stage,
where location data and routes are displayed, including (Routes Be-
fore Modification, Routes After Modification).
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4) The following figure shows (Routes After Modification).
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5) After adding the new route, the data appears as shown in the fol-

lowing figure.
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@ User Guide for Excavation Services (Nasseq) - Excavation Permits

6) After clicking on the small box in the (Details) column, the Work
Route Details are displayed, where the user enters the required field

values.

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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7) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering

the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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8) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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9) The user clicks (Submit Request) to proceed, with options to save

as a draft using (Save as Draft) or return to the previous stage using
(Back).
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10) The user is then taken to the (Fee Calculation) stage, where the
total cost is displayed. The request can be submitted by clicking (Sub-
mit Request), with options to save as a draft using (Save as Draft) or
return to the previous stage using (Back).
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11) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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12) The request is then sent to the coordination authorities, with a

notification message confirming the submission.

The user can evaluate the service by selecting a star rating and enter-
ing a value in the (Comments) field, then clicking (Submit Evaluation).
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13) The evaluation is successfully saved, and a confirmation message

appears.
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14) The user is redirected to the (My Requests) screen to track the
request status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Partial Route Replacement

1) After clicking on (Partial Route Replacement), the permit data is
displayed. The user then clicks on (Proceed with Request) to start the
process.
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2) The user is then directed to the (Modification Reasons) stage,
where the required fields are filled, including (Modification Reasons,

Request Description, Excavation Work Completion Percentage).
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3) The user clicks (Next) to proceed, with options to save as a draft

using (Save as Draft) or return to the previous stage using (Back).
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m User Guide for Excavation Services (Nasseq) - Excavation Permits

4) The user is then directed to the (Location and Route Data) stage,
where location data and routes are displayed, including (Routes Be-
fore Modification, Routes After Modification).
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5) The following figure shows (Routes Before Modification).
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6) After selecting the route where a part will be replaced, a confir-
mation alert appears, prompting the user to click (Confirm), with the

option to cancel the operation by clicking (Cancel).
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7) The system then allows the addition of a new route by clicking on
the plus sign (+) to draw the new route or by uploading a drawing file

using the (Choose File) button.
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8) After clicking the plus sign (+), a small pop-up screen appears

where the user clicks (Add Route) as shown in the following figure.
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9) After clicking (Add Route), the user selects the starting point on the

map, where an orange circle appears.
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10) The route is then drawn until the end point, which is marked by a

small white dot on the route.
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11) A new pop-up appears where the user clicks (Add Route) again, as

shown in the figure.
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12) The user starts drawing the new route from the endpoint.
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13) When the mouse pointer hovers over the endpoint of the previous

route, an orange circle appears.
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14) The new route is then drawn as shown in the figure.
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15) The user enters the Excavation Name and fills in the required
fields, including (Street Width, Street Depth, Route Width).
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16) The user clicks (Add Excavation).
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17) The modified routes are then added and displayed as shown in the

following figure.
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18) After clicking the small box in the (Details) column, the Work

Route Details are displayed, where the required field values are en-

tered.
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19) The required field values are also entered for the second work

route.

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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20) The user proceeds to the (Attachments) stage, where required
attachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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21) The user proceeds to the (Requirements) stage to review and agree
to the conditions.

The user then clicks (Next), with the option to save the request as a

draft for later retrieval by clicking (Save as Draft) and the ability to go
back to the previous step by clicking (Back).

ol bepeaibis T gy ekl 31214884 il ady PRI i o i gttt | Spiall ol

e |

I*‘I



@ User Guide for Excavation Services (Nasseq) - Excavation Permits

22) The user is then directed to the (Fee Calculation) stage, where the

total fee cost is displayed.

The system allows the user to submit the request by clicking (Submit
Request), with the option to save the request as a draft by clicking
(Save as Draft) and the ability to go back to the previous step by click-
ing (Back).
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23) A confirmation message appears, prompting the user to click
(Confirm) to complete the request submission or (Cancel) to abort the

process.
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24) The request is then sent to the coordination authorities, with a

notification message confirming the submission.

The user can evaluate the service by selecting a star rating and enter-

ing a value in the (Comments) field, then clicking (Submit Evaluation).
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25) The evaluation is successfully saved, and a confirmation message

appears.
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26) The user is then directed to the (My Requests) screen to track the

request status, which appears as (Under Coordination and Approval).

The user can click the box in the (Actions) column to view request de-

tails by selecting (Request Details) or cancel the request by selecting

(Cancel Request).
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Excavation Route Replacement

1) After clicking on (Excavation Route Replacement), the permit de-
tails are displayed as follows. The user then clicks (Proceed with Re-

quest) to start the process.
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2) The user is then directed to the (Modification Reasons) stage,
where the required fields are filled, including (Modification Reasons,

Request Description, Excavation Work Completion Percentage).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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3) The user is then directed to the (Location and Route Data) stage,
where location data and routes are displayed, including (Routes Be-
fore Modification, Routes After Modification).
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4) The following figure shows (Routes Before Modification).
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5) After selecting the path to be replaced, a confirmation alert ap-
pears, prompting the user to click (Confirm), with the option to cancel

the process by clicking (Cancel).
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6) The system then allows the addition of a new route by clicking on
the plus sign (+) to draw the new route or by uploading a drawing file

using the (Choose File) button.
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7) After clicking the plus (+) icon, a pop-up window appears as shown

below.
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8) Once the map is zoomed in, the (Add Route) button becomes visi-

ble, and the user must click it.
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9) After clicking (Add Route), the user selects the starting point on the

map, where an orange circle appears.
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10) The user then draws the path until reaching the endpoint.
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11) A new pop-up window appears, where the user enters the excava-
tion name and fills in the required fields (Street Width, Street Depth,
Route Width).
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12) The user clicks (Add Excavation).
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13) The modified routes are then added and displayed as shown in the

following figure.
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14) After clicking the small box in the (Details) column, the system dis-

plays the work route details, where the user fills in the required fields.

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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15) The user proceeds to the (Attachments) stage, where required
attachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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16) The user proceeds to the (Requirements) stage to review and

agree to the conditions.

The user then clicks (Next), with the option to save the request as a
draft for later retrieval by clicking (Save as Draft) and the ability to go
back to the previous step by clicking (Back).
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17) The user is then directed to the (Fee Calculation) stage, where the

total fee cost is displayed.

The system allows the user to submit the request by clicking (Submit
Request), with the option to save the request as a draft by clicking
(Save as Draft) and the ability to go back to the previous step by click-
ing (Back).
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18) A confirmation message appears, prompting the user to click

(Confirm) to complete the request submission or (Cancel) to abort the
process.
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19) The request is then sent to the coordination authorities, with a

notification message confirming the submission.

The user can evaluate the service by selecting a star rating and enter-
ing a value in the (Comments) field, then clicking (Submit Evaluation).
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20) The evaluation is successfully saved, and a confirmation message

appears.
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21) The user is redirected to the (My Requests) screen to track the
request status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Excavation Route Deletion

1) After clicking on (Excavation Route Deletion), the permit details are
displayed as follows. The user then clicks (Proceed with Request) to

start the process.
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2) The user is then directed to the (Modification Reasons) stage,
where the required fields are filled, including (Modification Reasons,

Request Description, Excavation Work Completion Percentage).

The user clicks (Next) to proceed, with options to save as a draft using
(Save as Draft) or return to the previous stage using (Back).
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3) The user is then directed to the (Location and Route Data) stage,
where location data and routes are displayed, including (Routes Be-
fore Modification, Routes After Modification).
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4) The user can delete a route from the (Routes After Modification)

list by clicking on the trash icon.
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5) A confirmation message then appears, requiring the user to click
(Delete) to proceed, with the option to cancel the action by clicking
(Cancel).
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6) The route is then removed from the list, as shown in the following

figure.
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7) The deleted route can be restored by clicking the circular arrow icon
in the (Routes Before Modification) list.
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8) The following figure shows that the deleted route has been re-
stored in the (Routes After Modification) list.
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9) The route can be deleted again from the (Routes After Modifica-
tion) list by clicking the trash icon, followed by a confirmation mes-
sage where the user can click (Delete) to proceed or (Cancel) to undo

the action.
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10) The user clicks (Next) to proceed, with options to save as a draft

using (Save as Draft) or return to the previous stage using (Back).
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11) The user proceeds to the (Attachments) stage, where required
attachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).

Gilaagall

0P ipog. i 5 o, i)l el sl GP9.poaipeg, U158 bmp, g po) Jasll ghgal ilisa Higm +

eallall Lo o hekon 24 oo 3141 lgule pas al) ains pall 9% o wade




User Guide for Excavation Services (Nasseq) - Excavation Permits i 43I

12) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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13) The user clicks (Submit Request) to proceed, with options to save
as a draft using (Save as Draft) or return to the previous stage using
(Back).
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14) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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15) The request is then sent to the coordination authorities, with a

notification message confirming the submission.

The user can evaluate the service by selecting a star rating and enter-

ing a value in the (Comments) field, then clicking (Submit Evaluation).
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16) The evaluation is successfully saved, and a confirmation message

appears.
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17) The user is redirected to the (My Requests) screen to track the
request status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Work Completion Certificate

1) After clicking the (Work Completion Certificate) button, the request
details are displayed as shown. The user then clicks (Proceed with Re-

quest) to start the process.
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2) The user is then directed to the (As-Built Maps) phase, where the
site is added by clicking the plus sign (Draw Excavation).
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3) Dropdown lists for excavation site selection appear, including (Mu-

nicipality, Secretariat, District, Plan Number).
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4) After selecting the area on the map, the image is enlarged.
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5) The (Add Route) button appears, and the user clicks it.
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6) The route is then drawn on the map.
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7) The following figure shows that the user has drawn the route.
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8) The user then enters the excavation name and fills in the follow-
ing fields: (Street Width, Street Depth, Route Width), then clicks (Add

Excavation).
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9) The excavation can also be added by uploading its coordinates by
clicking (Upload Shape File). After a small pop-up appears, the user

clicks (Choose File) and selects the file from the device.
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10) Instructions for creating a shape file can be accessed by clicking

the upward arrow icon.
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11) A pop-up menu appears containing (User Guide for Drawing Exca-

vation Routes) and (Types of Excavations).
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12) The system then adds the excavation to the map, as shown in the

following figure.
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13) After clicking the (Details) menu, excavation details are displayed.
The user clicks (Next) to proceed, with an option to save the request
as a draft for later retrieval by clicking (Save as Draft) or return to the

previous phase by clicking (Back).
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14) The user is then directed to the (Attachments) phase, where the
required attachment(s) are uploaded. A new attachment can be add-
ed by entering the (Attachment Name) field, selecting the file from
the device, and clicking (Upload).

The user then clicks (Submit Request) to proceed to the next phase,
with the option to save the request as a draft for later retrieval by
clicking (Save as Draft) or return to the previous phase by clicking
(Back).
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15) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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16) The system then allows the user to evaluate the service by select-
ing the number of stars displayed, entering a value in the (Comments)

field, and clicking the (Submit Evaluation) button.
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17) The system confirms that the Evaluation has been successfully

saved.
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18) The user is redirected to the (My Requests) screen to track the
request status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Excavation Permit Cancellation

1) After clicking on (Excavation Route Cancellation), the permit details
are displayed as follows. The user then clicks (Proceed with Request)
to start the process.
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2) The user is then directed to the (Cancellation Details) phase, where
the required fields are filled in, including (Reason for Cancellation Re-

quest, Description of Request, Excavation Completion Percentage).

The user clicks (Next) to proceed, with options to save as a draft using
(Save as Draft) or return to the previous stage using (Back).
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3) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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4) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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5) The user clicks (Submit Request) to proceed, with options to save
as a draft using (Save as Draft) or return to the previous stage using
(Back).
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6) A confirmation message appears, prompting the user to click (Con-

firm) to complete the request submission or (Cancel) to abort the

process.
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7) The system then allows the user to evaluate the service by selecting
the number of stars displayed, entering a value in the (Comments)

field, and clicking the (Submit Evaluation) button.
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8) The evaluation is then successfully saved.
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9) The user is redirected to the (My Requests) screen to track the re-
quest status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Excavation Permit Printing

1) The excavation permit can be printed by selecting (Excavation Per-
mit Printing) as shown below, where the file is downloaded at the

bottom left of the screen.
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2) After clicking on the file, it appears as follows.
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Clearance Certification

1) A Clearance Certificate can be requested by clicking (Clearance Cer-

tificate) as shown below, but only after requesting the Work Comple-

tion Certificate.
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2) After clicking (Clearance Certificate), the permit details are dis-
played. The user then clicks (Proceed with Request) to start the pro-

cess.
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3) The user proceeds to the (Attachments) stage, where required at-
tachments are added. A new attachment can be added by entering
the (Attachment Name) field, selecting the file from the device, and
clicking (Upload).

The user clicks (Next) to proceed, with options to save as a draft using

(Save as Draft) or return to the previous stage using (Back).
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4) The user proceeds to the (Requirements) stage to review and agree

to the conditions.
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5) The user clicks (Next) to proceed, with options to save as a draft

using (Save as Draft) or return to the previous stage using (Back).
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6) The user is then taken to the (Fee Calculation) stage, where the
total cost is displayed. The request can be submitted by clicking (Sub-
mit Request), with options to save as a draft using (Save as Draft) or

return to the previous stage using (Back).
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7) A confirmation message appears, prompting the user to click (Con-
firm) to complete the request submission or (Cancel) to abort the

process.
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8) The system then allows the user to evaluate the service by select-
ing the number of stars displayed, entering a value in the (Comments)
field, and clicking the (Submit Evaluation) button.
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9) The evaluation is then successfully saved.

aylelaill Sleiall  aglaiiaall ppall gy il el wlolas gl

RTre
4312204697 k]l o)

b dlosss bas @ &




User Guide for Excavation Services (Nasseq) - Excavation Permits |23

10) The user is redirected to the (My Requests) screen to track the
request status, which will be (Under Coordination and Approval). By
clicking the box in the (Actions) column, the user can view request de-

tails via (Request Details) or cancel the request via (Cancel Request).
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Clearance Certificate Printing

1) The Clearance Certificate can be printed by selecting (Clearance
Certificate Printing) as shown below.
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2) The file is then downloaded at the bottom left of the screen.
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3) After clicking the file, the Clearance Certificate appears as follows.
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Work Completion Certificate Printing

1) After selecting (Work Completion Certificate Printing), the file is
downloaded at the bottom left of the screen, as shown below.
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2) After clicking the file, it appears as follows.
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Violations

1) The (Violations) option appears if there is a violation related to the
permit, with the permit highlighted in red as shown below.
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2) After clicking (Violations), the following screen appears, allowing
the user to search for violations by filling in one or more of the fol-
lowing search criteria: (Municipality, Main Municipality, Entity Name,
Main Contractor, Permit Number, Violation Number, Coordination
Office) and then clicking (Display).

Once the search results appear, violation details can be accessed by

clicking (Details) as shown in the next screen.
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3) After clicking (Details), the violation details are displayed.
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