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Submitting a Municipal Service Request - Beneficiary B

Inquiry Service Screens — Call Center
User access screen

1) The user can access the platform and utilize the available services

through the login screen:
- Enter the National ID number.
- Input the displayed verification code.

- Click (Login) to verify the user through integration with the (Absher)

service.
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H Submitting a Municipal Service Request - Beneficiary

Creating a New Inquiry
Through this step, the user can submit a new inquiry in the system.

- The user begins by entering client and inquiry details by selecting the
main category, subcategory, and specialized classification.

- Enter the inquiry details in the description field.

- The system displays the user's information (First Name, Middle Name,
Last Name, National ID Number, Igama Number, Mobile Number, Email).

- Click (Next) to proceed with submitting the inquiry, as shown in the

following screen.
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Submitting a Municipal Service Request - Beneficiary E

Location Information Page

1) The user can search for the location or move the pointer on the
interactive map to specify the desired inquiry location.

2) The user clicks (Retrieve Location Data) to fetch location details based
on the selected position on the map.

3) The system displays the following location details: (Municipality,
Secretariat, Sub-Secretariat, Source Address).

4) The user clicks (Next) to proceed with entering the inquiry details.

5) The user clicks (Back) to return to the Inquiry Classification Page in case

any classification level needs to be changed.
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E Submitting a Municipal Service Request - Beneficiary

6) After clicking (Next), the system displays all previously entered
inquiry details for confirmation before submitting the inquiry in the

system.
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Submitting a Municipal Service Request - Beneficiary

Submitting the Inquiry and Sending It to the Relevant Entity

1) As shown in the following image, the system confirms the creation
of the inquiry and sends it to the employee's work queue. A system
message appears, indicating that the inquiry has been successfully

submitted and forwarded for further processing.
- The system generates a reference number for the inquiry.

- The system displays inquiry creation details, including the date and
time of submission and relevant task details.

- The system shows the status of the inquiry, which is marked as (New)

at this stage.
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B Submitting a Municipal Service Request - Beneficiary

2) The user clicks (Close) to complete the process.

3) After submitting the inquiry, the system sends an SMS notification to
the user's registered mobile number, confirming receipt of the inquiry
and initiation of processing.

The SMS message reads: (Dear Beneficiary, thank you for your
cooperation. We confirm the receipt of your inquiry No. XXXXX, and
you will receive a response at the earliest opportunity).
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Submitting a Municipal Service Request - Beneficiary ﬂ

Tracking Inquiries

1) The user can view submitted inquiries in the system and track their
status.

2) By clicking on (My Inquiries), the system displays the following
inquiry details: (Inquiry Number, Location Information, Classifications
(Primary, Secondary, and Specialized), Administration Name, Priority,
Inquiry Status).

aglgl = ah = ondlldinll S cpalldyinill = il dynll = anly = ailoll  =jlwabwll pnn Syaiwnllpw] = jlwaiwil joy

ole pausiwall Gloas acagjlal Jgldo catiniéoloid yani  guglaall catini &uwaigl wilallg pglaall catini Gload  pLlddhio dilol pUYladhisailol  ING-21-07-000083




&1199040 Direct
¥ |@Balady_CS Custo

A

SV St GV ISP ESPESO DO G G IS SOOI eSO e D et
R e A e

OO0 0000000000 00=0G=0G

%
e



