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Login to the system 

(1 After accessing the system link, the following screen will appear, where 
the user enters their details (National ID/Iqama Number, Password) and 
then clicks the (Login) button.

 

Login to the System

1) After accessing the system link, the following screen will appear, 
where the user enters their details (National ID/Iqama Number, Pass-
word) and then clicks the (Login) button.
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(2 A verification code will then be sent to the user's mobile phone, which 
they need to enter in the (Verification Code) field and click the (Login) 
button, as shown in the following screenshot.

 

2) A verification code will then be sent to the user's mobile phone, 
which they need to enter in the (Verification Code) field and click the 
(Login) button, as shown in the following screenshot.
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(3 Once logged into the Balady platform, the platform's main screen will 
appear, as shown in the screenshot below.

 

3) Once logged into the Balady platform, the platform's main screen 
will appear, as shown in the screenshot below.



User Guide for Issuance of a Cadastral Report - Beneficiary6   
PA
GE 
6  

User Guide for Cadastral Report issuance Service - 
beneficiary 

 

 

 

 
(4 From the (Services) menu Select (Control Panel).

 

4) From the (Services) menu Select (Control Panel).
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(5 The following screen then appears, showing the service overview card, 
where users can learn (How to Apply, Requirements, Conditions and Fines, 
etc.). 

To start the application process, press the (Start Service) button.

 

5) The following screen then appears, showing the service overview 
card, where users can learn (How to Apply, Requirements, Conditions 
and Fines, etc.).

To start the application process, press the (Start Service) button. 
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(6 The beneficiary control panel then appears as in the following figure, 
where the user presses the button (New application).

 

6) The beneficiary control panel then appears as in the following fig-
ure, where the user presses the button (New application).
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(7 Then select (Issuance Request) from which an application for the issuance 
of municipal licenses may be submitted.

 

7) Then select (Issuance Request) from which an application for the is-
suance of municipal licenses may be submitted.
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(8 From which select (Cadastral Report).

 

8) From which select (Cadastral Report).
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(9 Then select (Issue a Cadastral Report).

 

9) Then select (Issue a Cadastral Report).
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(10 The following screen is then shown from which the user can find out 
(How to Apply, Requirements, Conditions and Fines). 

 
Users can also review the user guide.

 

10) The following screen is then shown from which the user can find 
out (How to Apply, Requirements, Conditions and Fines).

Users can also review the user guide. 
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(11 Then press the (Start Service) button.

 

11) Then press the (Start Service) button.
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(12 The next screen appears, where the user's mobile number is verified, by 
entering the field value (Mobile number), and then pressing the button 
(Verify).

 

12) The next screen appears, where the user's mobile number is verified, 
by entering the field value (Mobile number), and then pressing the 
button (Verify).
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(13 A code is then sent to the user's mobile, to be entered in the (Verification 
Code) field and press on (Verify), as follows.

 

13) A code is then sent to the user's mobile, to be entered in the 
(Verification Code) field and press on (Verify), as follows.
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(14 The message (Thank you, verification successful) is then shown as on 
the screen below. 

 Then press the (Start Service) button.

 

14) The message (Thank you, verification successful) is then shown as 
on the screen below.

Then press the (Start Service) button. 
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(15 The user is then moved to the (Request Information) stage, where the 
geographical location is determined by selecting the values of the following 
drop-down lists (Municipality, Secretariat) respectively. 

The value of the drop-down list is selected (Purpose for Issuing a Cadastral 
Report), in the (Request Information) section, and then press the button 
(Continue) as in the figure below.

 

15) The user is then moved to the (Request Information) stage, where 
the geographical location is determined by selecting the values of the 
following drop-down lists (Municipality, Secretariat) respectively.

The value of the drop-down list is selected (Purpose for Issuing a 
Cadastral Report), in the (Request Information) section, and then press 
the button (Continue) as in the figure below. 
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(16 The following figure shows the values in the drop-down list (Purpose for 
Issuing a Cadastral Report).

 

16) The following figure shows the values in the drop-down list (Purpose 
for Issuing a Cadastral Report).
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(17 A second drop-down list is then shown to select the type of ownership 
document either a (Title Deed, Housing Contract, Investment Contract - 
Government Allocation) as in the figure below.

 

17) A second drop-down list is then shown to select the type of ownership 
document either a (Title Deed, Housing Contract, Investment Contract 
- Government Allocation) as in the figure below.
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(18 If the option (Title Deed) is selected; a new field appears as (Deed 
Number) for the user to enter and then press the button (Verify) as in the 
following figure.

 

18) If the option (Title Deed) is selected; a new field appears as (Deed 
Number) for the user to enter and then press the button (Verify) as in 
the following figure.
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(19 If the option (Housing Contract) is selected; a new field appears as 
(National ID number) for the user to enter and then press the button (Verify) 
as in the following figure.

 

19) If the option (Housing Contract) is selected; a new field appears as 
(National ID number) for the user to enter and then press the button 
(Verify) as in the following figure.
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(20 If the option (Investment Contract - Government allocation) is selected; 
new fields appear as (Contract number, Contract Date) to be filled out by the 
user as shown in the following figure. 

The primary owner's information is displayed in a table below, with the 
option to add more than one owner through the (Add Owner) button.

 

20) If the option (Investment Contract - Government allocation) is 
selected; new fields appear as (Contract number, Contract Date) to be 
filled out by the user as shown in the following figure.

The primary owner's information is displayed in a table below, with the 
option to add more than one owner through the (Add Owner) button. 
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(21 After pressing the (Add Owner) button a small sub-screen is displayed as 
in the following figure to select the owner type, (Individual, Establishment). 

If you select (Individual) the following fields appear (National ID number, 
Date of Birth) to be filled out and then press the button (Save.)

 

21) After pressing the (Add Owner) button a small sub-screen is 
displayed as in the following figure to select the owner type, (Individual, 
Establishment).

If you select (Individual) the following fields appear (National ID 
number, Date of Birth) to be filled out and then press the button (Save) 
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(22 The added owner then appears in the table, with the possibility of 
deleting them by pressing the (Delete) button.

 

22) The added owner then appears in the table, with the possibility of 
deleting them by pressing the (Delete) button.
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(23 If title (Deed) is selected a new field appears as (Deed Number) for the 
user to enter and then press the button (Verify) as in the following figure. 

This applies to all field values in the drop-down list the (Purpose of Issuing 
the Cadastral Report), except for the following field values (Issuing a vacant 
land fencing license, for the purpose of modifying, Updating the title deed 
information).

 

23) If title (Deed) is selected a new field appears as (Deed Number) for 
the user to enter and then press the button (Verify) as in the following 
figure.

This applies to all field values in the drop-down list the (Purpose of 
Issuing the Cadastral Report), except for the following field values 
(Issuing a vacant land fencing license, for the purpose of modifying, 
Updating the title deed information). 
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(24 If one of the following values is selected (Issuing a vacant land fencing 
license, for the purpose of modifying, Updating the title deed information) 
an option appears as (paper-based) in the (Ownership Document Details) 
section. 

Then fill in the following field values (Title Deed Number, Title Deed Date).

 

24) If one of the following values is selected (Issuing a vacant land 
fencing license, for the purpose of modifying, Updating the title deed 
information) an option appears as (paper-based) in the (Ownership 
Document Details) section.

Then fill in the following field values (Title Deed Number, Title Deed 
Date). 
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(25 At the bottom of the screen, the value of the (Notes) field is entered then 
press the (Next) button.

 

25) At the bottom of the screen, the value of the (Notes) field is entered 
then press the (Next) button.
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(26 A small sub-screen will then be shown to select the method of issuing 
the Cadastral report (Balady store app) or (Standard Process) as shown in 
the figure below.

 

26) A small sub-screen will then be shown to select the method of 
issuing the Cadastral report (Balady store app) or (Standard Process) as 
shown in the figure below.
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(27 If (Balady store app) is selected the user is then transferred to the Balady 
App screen to download the app based on the type of device and then 
complete the procedures.

 

27) If (Balady store app) is selected the user is then transferred to the 
Balady App screen to download the app based on the type of device 
and then complete the procedures.
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(28 If (Standard Process) is selected (the contracting information) phase then 
appears as in the figure below, where the value of the drop-down list is 
selected (City). 

The user then chooses the application review mechanism, either (review the 
request through an approved surveyor (fast track)) or (review the 
application through the Principality/Municipality (Standard track)).

 

28) If (Standard Process) is selected (the contracting information) phase 
then appears as in the figure below, where the value of the drop-down 
list is selected (City).

The user then chooses the application review mechanism, either (review 
the request through an approved surveyor (fast track)) or (review the 
application through the Principality/Municipality (Standard track)). 
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(29 If the application review mechanism selected is (Review the application 
through the approved surveyor (fast track)); the user must fill in the field 
values in the following sections (Certified Surveyor information, Engineering 
Office information).

 

29) If the application review mechanism selected is (Review the 
application through the approved surveyor (fast track)); the user must 
fill in the field values in the following sections (Certified Surveyor 
information, Engineering Office information).
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(30 If the application review mechanism selected is (review the application 
through the Municipality/Secretariat (Standard track)); the user must fill in 
the field values in the following sections (the Engineering Office information) 
only. 

Press the (next) button to move to the next stage, with the possibility of 
saving the request as a draft to complete later, through the button (Save As 
Draft), and the possibility to return to the previous stage through the (Back) 
button.

 

30) If the application review mechanism selected is (review the 
application through the Municipality/Secretariat (Standard track)); 
the user must fill in the field values in the following sections (the 
Engineering Office information) only.

Press the (next) button to move to the next stage, with the possibility 
of saving the request as a draft to complete later, through the button 
(Save As Draft), and the possibility to return to the previous stage 
through the (Back) button. 
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(31 Then stage five appears (Attachments), where the following attachment 
is added (Copy of The Ownership Document). 

Then press the (Send Request) button to move on to the next stage, with the 
possibility to return to the previous stage through the (Back) button.

 

31) Then stage five appears (Attachments), where the following 
attachment is added (Copy of The Ownership Document).

Then press the (Send Request) button to move on to the next stage, 
with the possibility to return to the previous stage through the (Back) 
button. 
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(32 The application is then sent to the Engineering Office showing a message 
to that effect, as in the figure below. The service can be evaluated by 
selecting the number of stars, and entering the value of the field 
(Comments), then pressing the (Submit Evaluation) button. 

 

32) The application is then sent to the Engineering Office showing 
a message to that effect, as in the figure below. The service can be 
evaluated by selecting the number of stars, and entering the value of 
the field (Comments), then pressing the (Submit Evaluation) button. 
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(33 After pressing the (Send Evaluation) button, the evaluation is saved with 
a message to that effect, as follows.

 

33) After pressing the (Send Evaluation) button, the evaluation is saved 
with a message to that effect, as follows.
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Follow-up on the request 

(1 The user can follow up on the request through the (My Requests) screen 
as in the following figure.

 

Follow-up on the request

1) The user can follow up on the request through the (My Requests) 
screen as in the following figure. 
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(2 After pressing the paper icon, the request details are displayed as shown 
in the following figure. 

If the purpose of the Cadastral report is for (Merging Residential Land Plots 
within a Land Scheme) there are three cases when printing the form:  

- A housing contract,  

- One or two title deeds,  

- More than two title deeds.

 

2) After pressing the paper icon, the request details are displayed as 
shown in the following figure.

If the purpose of the Cadastral report is for (Merging Residential Land 
Plots within a Land Scheme) there are three cases when printing the 
form: 

-   A housing contract, 
-   One or two title deeds, 
-   More than two title deeds. 
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In the case of a (Housing Contract), the form appears as follows.

 

In the case of a (Housing Contract), the form appears as follows.
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In the case of (One or two title deeds), the form appears as follows.

 

In the case of (One or two title deeds), the form appears as follows.
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The Second page.

 

The Second page.
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In the case of (More Than Two Title Deeds), the form appears as follows. 

It is possible to see all the documents of ownership, and all the coordinates 
by scanning the (QR) code.

 

In the case of (More Than Two Title Deeds), the form appears as follows.

It is possible to see all the documents of ownership, and all the 
coordinates by scanning the (QR) code. 
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The Second page.

 

The Second page.
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In case the purpose of the Cadastral report is (Merging Residential Land 
Plots within a Land Scheme), it is required to add more than one title deed.

 

In case the purpose of the Cadastral report is (Merging Residential Land 
Plots within a Land Scheme), it is required to add more than one title 
deed.
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SMS messages to the beneficiary

Below are the messages sent to the beneficiary after the completion of 
the application:

- Dear beneficiary, Ibrahim, the payment invoice number (59052932332) 
was issued for the issuance of a commercial license for application No. 
(7448137144) in the amount of 0.062 riyals. SADAD Biller Code for the 
Ministry of Municipal and Rural Affairs and Housing is 771. You can 
evaluate the service via this link: (http://qcap.somra.gov.sa/EServices/
Survey/#A768A282F37611-A-2D7412-DA-57D82DD1 ).

- Dear beneficiary Cadastral Report No. (613162016044) has been 
issued, you can review it through my requests and licenses on Balady 
platform: ( https://balady.gov.sa/Eservices/Inquiries/Request). 

http://qcap.somra.gov.sa/EServices/Survey/#A768A282F37-611A-2D74-12DA-57D82DD1
http://qcap.somra.gov.sa/EServices/Survey/#A768A282F37-611A-2D74-12DA-57D82DD1
https://balady.gov.sa/Eservices/Inquiries/Request
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Contact us

You can contact the (Balady) portal through the following 
communication channels: 

-   Phone: 199040
-   X Account: @Balady_CS
-   Working Hours: Daily, from 8:00 AM to 10:00 PM



199040 Direct Contact Number

@Balady_CS Customer Service


