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Logging into the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number, Pass-

word) and then clicks the (Login) button.

Jgaall Jrawmi

Olawillg aygyillg aalsll ggginll é)ljgl aagall Alaill

slaill anin 4 dilws Gupb ge
asgall ibgll




A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.
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Service Request Steps

Once logged into the Balady platform, the platform's main screen

will appear, as shown in the screenshot below.

The user then clicks the (View Products) button.
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E Service of the Objection to Commercial License Suspension Service - Beneficiary

2) To begin the service application process, select the (Commercial Li-

censes) menu, as shown in the screenshot below.
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The user selects (Objection to Commercial License Suspension Ser-

vice) from the available options, as shown in the following screen.
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The next screen appears, allowing the user to view (How to Apply,

Requirements, Conditions and Fines, etc.).
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The following screen represents the (Terms and Penalties) section.

B | bl Qe | MK el Ty sl

laiall

U1 101 rdoasdl dudis ey

oyl diaglsaall
ol o (o i 2] S
sl ks sy

Lassll ppai s

2022-11-16

Gessll ool )0

ponyll sl (o RIS ol J/
aasca

salesb

=z @D visa

Ol Gkl Bymallie  giboe LAl
Baiady

&)l dasy L] e 3

(cs22) 37.5 WA KRR

dl das) Bl Gle palisl doss

2,030 pas )

ERRHTERENTETIINT .., ooyl JRCINTENPCTIEEAN

Qeasd el ¥y olblasl as Y

s




The below screen represents the (Frequently Asked Questions) sec-

tion. To start the application process, the user clicks the (Start Service)

button.

Usadols  olaiall  Oldaiadl  olasll  BymallHe  gabos b%'@

23 Luasy Bl e ol jzel dass

B | bl Qe | M el Yy Lasalo sl

gyl dasy Bliy| e pol kel daas
ol sl

Zassl gyt 2505

sy S o bais iy S paii D
Isl Gebs sl
Lossll s oy

SRR -.L.iools clblashl cldbiall  pdsll 3,k

[ISMUERWES: 3
it

psnyll sl (o RIS Ol J/
s

=z @D visa
@
Slideil ez o2, TR




Service of the Objection to Commercial License Suspension Service - Beneficiary m

7) The next screen will appear, where the applicant's information is

verified by entering the value in the field Mobile Number and clicking
Verify.
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m Service of the Objection to Commercial License Suspension Service - Beneficiary

8) A code will then be sent to the user's mobile, which they must enter
in the (Verification Code) field and click the (Confirm) button, as shown

in the following screenshot.

gyl palatuil salialen  galioe

aylelatll Glaiall  ayloftuall opall ilgy

3y alay) e galyiel alls | Bailusall lodll | ayylaill gyl

bl oado lily
p———
e
«< —_
Uil 15 Jawall Jigall 06y le Sl 2103 o il 03 agau
24811 jo;
00:59 - 32 jol JLuugl acl
wdbll 0380 dan
aliio ox pags0 Lo ao/ilile i o



Service of the Objection to Commercial License Suspension Service - Beneficiary m

9) A message will then appear indicating successful verification, as
shown in the following screenshot. The user then selects the Applicant
Status.
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m Service of the Objection to Commercial License Suspension Service - Beneficiary

10) In the following example, the applicant status (Authorized Repre-
sentative for an Establishment) is selected. The user chooses a value
from the drop-down list for (Commercial Register/700 Number) and

then clicks (Browse).
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Service of the Objection to Commercial License Suspension Service - Beneficiary m

11) The system retrieves and displays all suspended commercial licenses

associated with the selected Commercial Register Number, as shown

in the following screen.
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@ Service of the Objection to Commercial License Suspension Service - Beneficiary

12) After selecting a license, its details appear. The user clicks (Submit

Objection) to proceed.
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Service of the Objection to Commercial License Suspension Service - Beneficiary

13) If the service is not activated for the Secretariat, a restriction mes-

sage appears, as shown in the following screen.
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E Service of the Objection to Commercial License Suspension Service - Beneficiary

14) If the service is activated for the Secretariat, the Objection Details
page appears. The user fills in the Objection Reason field and uploads
the Objection Attachment by clicking the field and selecting the file

from their device.

The user then clicks (Submit) to send the request to the Secretariat.
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Service of the Objection to Commercial License Suspension Service - Beneficiary E

15) The system processes the request and displays a confirmation mes-
sage indicating that the submission was successful. The user is also
given the option to evaluate the service by selecting a star rating and
entering comments in the Comments field, then clicking (Submit Eval-

uation).
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E Service of the Objection to Commercial License Suspension Service - Beneficiary

16) The evaluation is successfully saved, and a confirmation message

appears.
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Service of the Objection to Commercial License Suspension Service - Beneficiary m

17) The user can track the request status from the (My Requests) screen

as shown below.
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E Service of the Objection to Commercial License Suspension Service - Beneficiary

18) By clicking on the paper icon in the (Browse) column, the user can
see the details of the request.
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Service of the Objection to Commercial License Suspension Service - Beneficiary E

19) The beneficiary can submit an Objection Request for a canceled li-
cense due to post-audit review from the (My Licenses) screen, as shown

below, by selecting (Submit Objection Request).
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m Service of the Objection to Commercial License Suspension Service - Beneficiary

20) A small window appears, as shown in the following screen, where
the user enters the Objection Reason and uploads the Attachment
from their device. The user then clicks (Confirm) to complete the pro-

cess or can cancel the operation by clicking (Cancel).
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