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Logging into the System

After accessing the system link, the following screen will appear,
where the user enters their details (National ID/Igama Number, Pass-
word, Security Code) and then clicks the (Login) button. The security

code can be changed by clicking the circular arrow icon.
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A verification code will then be sent to the user's mobile phone,
which they need to enter in the (Verification Code) field and click the

(Login) button, as shown in the following screenshot.
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Service Request Steps

Once logged into the Balady platform, the platform's main screen

will appear, as shown in the screenshot below.

The user then clicks the (View Products) button.
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Then, the user selects (Construction Licenses).
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The services then appear, where the user selects the service (Object-

ing to the Cancellation or Suspension of a Construction License), as
shown below.
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B Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary

The next screen appears, representing the Service Introduction
Screen, where the user can view one of the service requirements

through the menus (How to Apply, Requirements, Conditions and
Fines, etc.).
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The following screen represents the (Requirements) list.
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To start the application process, the user clicks (Start Service).
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Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary m

7) The next screen appears, allowing the user to select their role (For
Myself, Owner/Manager of an Establishment, Authorized Representa-

tive of an Establishment).

Before proceeding, the system verifies the user’s mobile number by
prompting the user to enter (Mobile Number) and clicking (Verify).
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m Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary

8) A verification code is sent to the user's mobile phone, which must
be entered in the (Confirmation Code) field, then click (Confirm), as

shown in the next screen.
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Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary m

9) A confirmation message (Thank you, verification successful) appears

on the screen, as shown below.
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m Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary

10) The user then selects the applicant status, with three options: (For
Myself, Owner/Manager of an Establishment, Authorized Representa-

tive of an Establishment).

In the following example, (For Myself) is selected, and the system dis-

plays a list of canceled licenses, as shown below.
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Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary E

11) The user clicks on the small green box in the (Actions) column, as

shown below, prompting the system to display the available actions
for the canceled license, which include (License Details, Submit Objec-

tion).
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@ Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary

12) Clicking the (License Details) button displays all details of the can-
celed license, including (Building License Details, Surveying Decision
Details, Owner(s) Details, Land Details, Contract Details, Application

Transactions, Payment Details).
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Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary

13) If the user clicks (Submit Objection), the following screen appears,
where objection details are entered, including (Reason for Objection,

Objection Attachment, Comments).

The user then agrees to the declaration and clicks (Submit Objection)
to complete the process, with the option to cancel and return to the

previous screen by clicking (Back).
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E Service of Objecting to the Cancellation or Suspension of a Construction License - Beneficiary

14) The objection is then submitted successfully, displaying a confir-

mation message, as shown below.
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