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Log in to the System

After  accessing the  system  link, the following screen  will appear,
where the user enters their details (National ID/Iqama Number, Pass-

word, Security  Code) and then  clicks the (Login)  button.

The security code can be refreshed by clicking on the (circular arrow).
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The Service of Issuing an Occupancy Certificate - Beneficiary

Steps to Request the Service

1) Once

will  appear,
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Balady  platform, the

the screenshot below.

The user then clicks the (View All Products) button.
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n The Service of Issuing an Occupancy Certificate - Beneficiary

The  following  screen  appears, displaying  Balady’s  products. = The  user
searches for  the product (Construction Licenses) and clicks the (Prod-

uct Details) button.
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The Service of Issuing an Occupancy Certificate - Beneficiary
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n The Service of Issuing an Occupancy Certificate - Beneficiary

4)  The  following  screen  appears,  displaying the  (Service  Card),  which
includes  details such as (How to  Apply, Requirements, Conditions and

Fines, etc.).
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The Service of Issuing an Occupancy Certificate - Beneficiary

5) To start the application process, the user clicks (Start Service).
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The Service of Issuing an Occupancy Certificate - Beneficiary

The next screen appears, representing the applicant's information
page. The user must first verify their mobile number by entering the
value in the (Mobile Number) field and then clicking the (Verify) but-

ton.
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The Service of Issuing an Occupancy Certificate - Beneficiary

A verification code is sent to the wuser's mobile phone, which must
be entered in the (Confirmation Code) field, then <click (Confirm), as

shown in the next screen.
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The Service of Issuing an Occupancy Certificate - Beneficiary

A confirmation  message (Thank  you,  verification  successful) appears

on the screen, as shown below.

liso Jualgi  Jhaiall  Glodleiwtl  Gloadll  damall S salioe

v v v v v v

5 « Joall o3y
ol gall @1 T
lbill s ol Jigall oy e il g0 il i g
bl prd0 dawn @
e sliin g yipin sliia psofetila i ge

uunain Lite JuUs Go dapsa dial) dabal doxi e @aaill clife) desyiuall pasdl Gais Go Cuul didll &as) ol Jla gia




The Service of Issuing an Occupancy Certificate - Beneficiary

9) The user selects the applicant type from the following options: (For
Myself, Owner or Manager of an Establishment, Authorized Repre-

sentative of an Establishment, Agent).

In case of selecting (For Myself), all building permits linked to the na-

tional ID  will appear, as shown below.
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The Service of Issuing an Occupancy Certificate - Beneficiary

10) If (Owner or Manager of an Establishment) is selected, a new field
(Commercial  Register)  appears, which the user fills in and then clicks

(Browse).
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The Service of Issuing an Occupancy Certificate - Beneficiary

11)  In  case of  selecting  (Authorized  Representative  for  an

ment), a

ber) will appear, from which the wuser must choose an option

click the button (View).
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The Service of Issuing an Occupancy Certificate - Beneficiary

12)

for

In

the

case
Permit
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The Service of Issuing an Occupancy Certificate - Beneficiary

13) If any option 1is selected, the following fields will appear (Power of
Attorney Number, Permit Owner’s National 1D Number, Permit Own-
er's ID Type, Permit Owner’s Date of Birth) to be filled in before clicking
the button (View).
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1 8 The Service of Issuing an Occupancy Certificate - Beneficiary

14) In this example, (For Myself) was selected. After choosing a (Build-

ing Permit), its details will be displayed, then the user must click the

button (Proceed with Request) as shown below.
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The Service of Issuing an Occupancy Certificate - Beneficiary

The second stage of the application

pear, displaying detailed information

Information, Land Details, Request

The user clicks (Next) to proceed to the next phase.
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The Service of Issuing an Occupancy Certificate - Beneficiary

16) The next stage (Contract Information) will appear, where the wuser
must  select the type of submission from the following options  (Self-ap-
plication, Engineering Office Submission).

In case of selecting (Self-application), the user must fill in the field
(Comments) and then «click the button (Next) to proceed to the next
stage.
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The Service of Issuing an Occupancy Certificate - Beneficiary

In case of selecting (Engineering Office  Submission), the system al-
lows the user to select values from the following dropdown lists (City,

Certified Design Office (Approved Designer)).
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The Service of Issuing an Occupancy Certificate - Beneficiary

The user then clicks the (Next) button.
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The Service of Issuing an Occupancy Certificate - Beneficiary

by

The

vious

In the Attachments stage, the user uploads
clicking the field and selecting a file from their
user clicks (Submit Request), with the option to
stage  using  (Back).
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The Service of Issuing an Occupancy Certificate - Beneficiary

After submitting the application successfully, a confirmation mes-
sage will be displayed, as shown below. The service «can be evaluated
by selecting the number of stars and entering a value in the field (Com-

ments).
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The Service of Issuing an Occupancy Certificate - Beneficiary

The user clicks (Submit Evaluation).
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The Service of Issuing an Occupancy Certificate - Beneficiary

The  evaluation is  successfully

appearing as shown below.
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The Service of Issuing an Occupancy Certificate - Be

neficiary

The user «can track the application through the (My
where  the application status will be (The application has

the Engineering Office).

The request details can be viewed through the document icon (View).

Note:

After  completing  (Issuance  of  the  Occupancy  Certificate),

ance Certificate) will be issued automatically.
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The Service of Issuing an Occupancy Certificate - Beneficiary

details

After
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The Service of Issuing an Occupancy Certificate - Beneficiary

SMS Messages to the Beneficiary

Below are the messages sent to the  beneficiary after  submitting the

application:

- Dear  beneficiary,  Ibrahim, the  payment invoice = number 65311305132
was issued for the issuance of an  occupancy certificate  for  application
No. 7248137144 in the amount of 0.022 riyals. The Biller Number for the

Ministry of Municipals and Housing is 771.

You can evaluate the service via this link:
(HTTP://QCAPps.momra.goV.sa/eserveceS/surveY#/surveY/B0122477E-

204193B54EB321ED4B9E2B)

- Permit number 7248137144 has been issued. You can print the permit

including the permit detailsa.




The Service of Issuing an Occupancy Certificate - Beneficiary

Contact Us

You can  contact the (Balady) portal through the following communica-

tion channels:

Phone: 199040

X Account: @Balady_CS

Daily Work hours (8:00 - 22:00)




&1199040 Direct
¥ |@Balady_CS Custo

9.0

GGG -GGG -GGG GC-D0-D0=0=0=G=DC=DE=00=0
DEROE0C-0C000=0C=00R0E=00=0C=00=00=00=00=00-00=0C=00=00= 000000

=
(5
)



	Contact Us
	SMS Messages to the Beneficiary
	Steps to Request the Service
	Log in to the System

