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User's Guide for Issuing Online Construction Permit  
Municipal Center for Digital Transformation 
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ὃḒʙɱʤɂ ʢ̒ɦɕʦʤ ˃ɭʦɋʤɂ ɳʝɱʑɂ 
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ʪɄʊɦʤɂ ˂Ỉȹ ʢ̒ɩɭʤɂ 

 k( ɭʎɈ ʢ̒ɩɭʤɂ  ˁᴬᴬᴬᴬᴬᴬʤȹɑɇɂʻɇ  ʭɕ˄ ᵷ˃ɭʦɇʇʒʂʤɂ  ˂Ịʍ ɰɳʤɂ ) ʢ̒ɩɭʤɂ ʨ̍ᾒὈɔ( ˍỊ˄ Ʉʬʝ. 

Login to the system 

1) After entering Balady portal, the (Login) button is pressed as follows. 
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 m(ʭə  ʭɕ˄ ɰɄˈᾟήɂ ɰɄˈɕɩɂ)ɭɥʻᶽɂ ɮɄʖᴬᴬᴬᴬʱᴬᴬʤɂ ɑʆɵɂʻɇ) ʺȵ ( ɑʆɵɂʻɇɑɾʱʫ ˃ɭʦɇ(  ˍ☿ Ʉʬʝʨʠɺʤɂ ʵɄʯɬȵ. 

2. Then the option (by the IAM) is chosen or (by the Baladi portal) as in the figure below. 

 
 

  



 

ɑ̂ɰ̒ʕ ȲɄɦɇ ɑɾɩɰ ɰɂɭɽȹ ɑʫɭᾟή ʪɭɪɕɶʑɂ ʨ̍ʤɬ 
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 ŋ( ɰɄˈᾟήɂ ɰɄˈɕɩɂ ɭʎɈ)ɭɥʻᶽɂ ɮɄʖᴬᴬᴬᴬʱᴬᴬʤɂ ɑʆɵɂʻɇ(н  ʭɕ˄ ɑʚˆɱʅ ɰɄˈɕɩɂ ʢ̒ɩɭʤɂ ) ɄAᴂAʫȹ ᵷʪɄʊɦʦʤɑʤɄɵɰ̋ ɰ̋ɱʑɂ ɑʬʦʞ) ʺȵ ( ɑʙɄʆɇɑˆʻʸʤɂ ɑˈʱʅʻʤɂ .(

 ʢɄɛᶽɂ ˍ☿ʺˍỈɄɕʤɂ  ɰɄˈɕɩɂ ʭɕˉɵɑʚˆɱʆʤɂ ) ˂Ỉʺᶟɂ ɑʬʦʞɑʤɄɵɰ̋ ɰ̋ɱʑɂ.( 

3. After choosing the option (by IAM); The method of entering the system is chosen, either (password and message) or (ID card). In the following 

example, the first method (password and message) will be chosen. 
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ᵒ ɱʸʊɓ ɄʶɭʎɈ (ɑɹɄɺʤɂ ɑˈʤɄɕʤɂ ɒɄʫʻʦʎʫ ʢɄɩɬȺɇ ʪɭɪɕɶᶽɂ ʪʻʚ˄ ɝˈɥ ᵷ ʢ̒ɩɭʤɂ ̋  ᵷὃỮʤɂ ) ʨʬɺɔʪɭɪɕɶᶽɂ ʭɵɂ ᵷɰ̋ɱʑɂ ɑʬʦʞ ɑʦᾒὈᶽɂ (

) ʼɭʤɱɺɈȵ ʢɄɩɬȺɇ ʪʻʚˆʺ ᵷ(ɳʫɱʤɂ  ᵷˌȽɱᶽɂʭə  ˂Ịʍ ʇʒʂ˄ ɰɳʤɂ ) ʢ̒ɩɭʤɂ ʨ̍ᾒὈɔ.( 

4. When the following screen appears, enter the login information, which includes (username, password) registered with (Absher), the visual 

characters, and then press the (Login). 
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ᵓ ɱʸʊɓ ɄʶɭʎɈ (ɑɹɄɺʤɂ ) ɑʬˈʙ ʢɄɩɬȺɇ ʪɭɪɕɶᶽɂ ʪʻʚ˄ ɝˈɥ ᵷʵɄʯɬȵɑɕʙȸʑɂ ɰ̋ɱʑɂ ɑʬʦʞ) ʼɭʤ ʨᾒὈᶽɂ ʹʤɂʻɟ ˂Ịʍ ɑʦɵɱᶽɂ (ɱɺɈȵ ᵷ(ʭə 

 ˂Ịʍ ʇʒʂ˄ ɰɳʤɂ )ɑʎɈɄɕʫ.( 

5. When the following screen appears, enter the (OTP) sent to your mobile number registered with (Absher), then press (Continue) . 
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ᵔ ̱☿ Ʉʬʝ ʪɭɪɕɶʬʦʤ ὃỲṋɪAAA
ᵆ
ɺAAAAʤɂ ʗʦʑɂ ɑɹɄɹ ɱyʊɓ ɄʁɭʎɊ̋ (ʨʠɺʤɂ ˍỈɄɕʤɂ. 

6. Then the personal information screeN appears for the user as shown in the following figure. 
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ɑʫɭᾟήɂ ɏʦʅ ɒɂʻʆɩ ɭˈʖɕɶᶽɂ ʳʫ 

Steps for requesting the service by the beneficiary 
ᵏ) ɰɄ̍ᾟήɂ ɰɄ̍ɕɩɂ ʭɕ˄ нɑʫɭᾟίʤ ʭ˄ɭʚAᴂAAɕAAAAʤɂ Ȳɭɋʤ ( ɒɄʫɭɩʤɂ ɿɩɱɑˈȼɄɺʰᶡɂ) ɑʬȼɄʚʤɂ ʳʫ (˃ɭʦɇ ɒɄʫɭɩ ˍ☿ Ʉʬʝ ᵸ(ʨʠɺʤɂ .ʵɄʯɬȵ 

1. To start the service; choose (Construction permits services) from the drop list of (Balady Services) as shown below. 
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 m(ʭə ) ɰɄˈᾟήɂ ɰɄˈɕɩɂ ʭɕ˄ɑ̂ɰ̒ʕ ȲɄɦɇ ɑɾɩɰ ɰɂɭɽȹ ˍ☿ Ʉʬʝ (ʨʠɺʤɂ .ʵɄʯɬȵ 

2. Then select (Issue online construction permit) as shown below. 
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ᵑ ɱʸʊɓ ɄʶɭʎɊʺ (ɑɹɄɺʤɂ  ̋  ᵷʵɄʯɬȵὃỮʤɂ  ᵷɑʫɭᾟήɂ ʗ̂ɱʎɔ ɑɹɄɹ ʨAGAAAA
ᴴ
ɛʬAAAA
ᴲ
ɓɝˈɥ ʭɕ˄ ʇʒʂʤɂ  ˂Ịʍ ɰɳʤɂ )ɑʫɭᾟήɂ ȵɭɇȹ ( ˂Ỉȹ ʪɭɪɕɶᶽɂ ʨʚʯ ʭɕˈʤ

 ʨʖɵȵɑɹɄɺʤɂ) ɰɂɱʙᶡɂ ʏɊɱʫ ɰɄˈɕɩɂ ʭɕ˄ ɝˈɥ ᵷ.. ɒɄʫʻʦʎᶽɂ ɑᴬᴬᴬᴬɦᴬɽ ˂Ịʍ ɱʙȵ ᵷ(ʭə ʇʒʂʤɂ  ˂Ịʍ ɰɳʤɂ )ɑʫɭᾟήɂ ȵɭɇȹ ʭ˄ɭʚAᴂAAɕAAAAʤɂ ɑAAA̍ᴂAAʦʬʍ Ȳɭɋʤ (

.ɑʫɭᾟίʤ 

3. After that, the following screen appears, which represents the service definition, where (start the service) is pressed to move the user to the 

bottom of the screen, then select declaration box (I hereby declare that the information provided is true), then press (start the service) 

to start the process of applying for the service. 
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 o(ɭʎɊʺɄʶ  ɱʸʊɓɑɹɄɺʤɂ ʵɄʯɬȵᵷ  ɒɂɰɄ̍ᾟήɂ rʫ ɑɾɩbɱAAAʤɂ ʌ̒ʯ ɰɄ̍ɕɩɂ ɄẛṨʕ ʭɕ˄ ɝ̍ɥ ɑˈʤɄɕʤɂ) ɑɾɩɰ ɰɂɭɽȹˈᴬᴬᴬᴬᴬȼɄɺʰȹɑᴬᴬᵷ ɱ̂̒ɶɔ ɑɾɩɰ ɰɂɭɽȹ(. 

) ɰɄˈɕɩɂ ʭɕˉɵ ʢɄɛᶽɂ ɂɯʶ ˍ☿ʺɑAAAA̍AᴬAȼɄɺhȹ ɑɾɩɰ ɰɂɭɽȹ.( 

4. Then the screen below appears, in which the type of permit is selected from the following options (Issue a construction permit, Issue a 

fencing permit). In this example, (Issue a construction permit) will be selected. 
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ᵓ ɱʸʊɓ ɄʶɭʎɊʺ (ɑɹɄɺʤɂ  ̋  ᵷʵɄʯɬȵὃỮʤɂ  ʪGHɭAAAAʚAƎAAAʫ ɒɄʯɄ̍ɇ ɑɹɄɹ ʨAGAAAA
ᴴ
ɛʬAAAA
ᴲ
ɓɏʦʆʤɂʆʤɂ ʪGHɭAAAAʚAƎAAAʫ ʢɂᴂAA̒ɟ ʭʙɰ rʫ ʛAAAAAʚbɦAᴂAAAɕAAAʤɂ 

ᴮ
ᶗ̋ȵ ɏɡ˄ ɝ̍ɥ ᵷʦ ʡʤɮʺ ᵷɏ

ʢᶚɩ ʳʫ ) ʨʚᾚήɂ ɑʬˈʙ ʢɄɩɬȹʢɂ̒ᾒήɂ ʭʙɰ (ʭə ʇʒʂʤɂ  ˂Ịʍ ɰɳʤɂ )ʛʚɦɓ .( 

5. Then the screen below appears, which represents applicant's data screen, where the applicant's mobile number shall be firstly verified, by 

entering the (mobile number) then press (verify). 
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 ᴖ( ʪʻʚ˄ ɄʶɭʎɊʺʪɄʊʱʤɂ ʪɭɪɕɶʑɂ ʢɂᴂAA̒ɟ ˂Ịʍ ɭ̍ʝȶAᴂAAAAAɕAAʤɂ ɳʫɰ ʢɄɵɰȺɇ ᵷ ʨʚᾚήɂ ˍ☿ ʹʤɄɩɬȹ ʭɕˈʤ)ɭ̍ʝȶɕʤɂ ɳʫɰ (ʭə ʇʒʂʤɂ  ˂Ịʍ ɰɳʤɂ )ɭˈʝȶɓ ( Ʉʬʝ

ˍỊ˄. 

6. Then the system sends the confirmation code to the user's mobile, to be entered in the field (verification code) and then press the (verify) 

button as follows. 
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 ᴗ(ɭʎɊʺɄʶ  ʪʻʚ˄ʪɄʊʱʤɂ  ́ᴂAAAʯȶɇ ɭ̍ʖɓ ɑʤɄɵɰ ɰɄyʉȺɇ)ɤɄɡɦɇ ʛAAAAA
ᵇ
ʚɦAAAA
ᵆ
ɕAAAʤɂ ᴂʭAAAAAAɓ ᵷ

ᴮ
ɂɱʟɹ( ˍỊ˄ Ʉʬʝ ᵷɧ̍ᾚὛ ʨɩɭʑɂ ɭ̍ʝȶAᴂAAAAAɕAAʤɂ ɳʫɰ ʮɄʞ ʢɄɥ ̱☿ ʡʤɮ̋. 

7 Then if the confirmation code entered is correct, the system will display a message stating that (Thank you, the verification has been 

completed successfully) as follows. 
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 p( ʪGHɭAAAAʚAƎAAAʫ ɑʖɽ ɰɄ̍ɕɩɂ ʭɕ˄ ɄʁɭʎɊ̋ɏʦʆʤɂ) ɒɂɰɄ̍ɩ ʏɊɰȵ ɭɟ̒ˆ̋ ᵷʹɶʖʯ ʳʍ ᵷɐȶɺʲʫ ɱ˄ɭʫ/ʡʤɄʫ ᵷʀᵆ̒ʖʫ ᵷ ɏɥɄɽ ʳʍ ʨˈʝʺɑɾɩɱʤɂ( ᵷ

 ɑ̍ɦʅ̒ʤɂ ɑ̂̒ ʤyɄɇ ɑʆɋɓɱʑɂ ɑA̍ᴂAAAAAAᴬAAɥɄɶʑɂ ɒɂɰɂɱʚʤɂ ʨʞ ʪɭɪɕɶʬʦʤ ɱyʊɕʤ ˍ☿ Ʉʬʝʨʠɺʤɂ ʵɄʯɬȵ.  

 ʮȵ Ʉʫȹ ᵷɑɹɄɺʤɂ ɻɯʁ ̱☿ r̂ɰɄɶʫ ɭɟ̒ ˄́ʯȵ ɑʊɥᶚʫ ʏʫ ʭɕ˄ ɰɂɭɽȹʤɂ ɰɂɱʚᶽɂ ˍẢɄɶὃỲḲɭʱʸʤɂ ɏɕʟᶽɂ ʢᶚɩ ʳʫ ɰɂɱʙ ʭʙɰ ɰɄ̍ɕɩɂ ʭɕ˄ ʮȵ ̋ȵ ᵷ

 ɐɱʁɄʊʤɂ ʪɄʙɰɜɂ rʫ ̱ẢɄɶʫʪɭɪɕɶʬʦʤ. 

8. Then the applicantês status is selected, from the four options (for himself, owner/facility manager, authorized representative, and agent 

for the permit holder), where all survey decisions related to the user's ID are shown as in the figure below. 

Noting that there are two paths on this screen, either the survey decision is issued through the engineering office, or through selecting a 

survey decision number from the numbers shown to the user. 
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